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Page 4: Getting To Know Your Machine
Getting To Know Your Machine Useful Office Functions Scan or File • Scanner capability when
the • Plain Paper High-speed Super G3 compatible Fax with JBIG optional Internet Fax/Email/
Network Scanner Module is compression. installed. Copy • Scanning resolution up to 600 •...

Page 5: Internet Fax/Email/Network Scan Features
Internet Fax/Email/Network Scan Features Internet Fax/Email/Network Scan Features Internet
Fax Internet Fax Internet Fax Transmission Internet Internet Internet Fax Transmission Internet
Fax Email Network Transmission Scan Email Transmission Internet Fax Transmission "Machine"
to "Machine" Email Transmission "Machine" to "PC" Network Scan "Machine"...

Page 6: Operation Chart
Getting To Know Your Machine Operation Chart Sending Documents via LAN *Hold the center of
the guides ENTER STATION(S) when adjusting the width. THEN PRESS START 00% Face Up Make
sure that the above message NOTE: is shown on the display. You must never try to send/scan
an If not, press the STOP key.

Page 7 Transmission Settings Adjusting the Contrast of Select the desired scanned image
data by Transmission setting. pressing cursor keys ( (See the column on Quick Name Search
Email Addressing the right) Lighter Normal Darker CONTRAST One-Touch/ABBR. Email
Addressing) and/or Manual Email Addressing (See Note 4) and/or STANDARD for standard
originals...

Page 8: To Stop The Transmission
Getting To Know Your Machine Operation Chart To Stop the Transmission COMMUNICATION
STOP ? SAVE AS INCOMP.FILE? 1:YES 2:NO 1:YES 2:NO : Save the file. : Delete the file. • If FAX
Parameter No. 31 (Incomplete File Save) is set to “Valid”. Document Scanning via LAN When the
Document Management System is installed and configured on your PC,...

Page 9 Stop the transmission. PRINT COMM. JOURNAL? 1:YES 2:NO : Print Communication
Journal (COMM. JOURNAL) Dialing (PC’s IP Address) Ex: Search Addressing Enter a letter(s) of a
name you wish to search. ENTER LETTER (S) Ex: “SA“ NOTE: ENTER LETTER (S) For Quick Name
Addressing, One-Touch/ABBR.

Page 10: Problem Solving
Problem Solving Information Code When an anomaly occurs, the display may show one of the
Information Codes listed below. These will help you to identify and correct the problem. Info.
Meaning Possible Action Page Code Document is misfeeding. 1. Reload the document properly.
2.

Page 11 Info. Meaning Possible Action Page Code Power failure occurred during the
communication. Check the power cord and plug. Incorrect LDAP settings. Check the LDAP
Server Name, LDAP Log in Name, LDAP password, LDAP Search Base. Incorrect Email Address.
Check the email address and send again. Check the IP Address of the SMTP Server with the
Network Administrator.

Page 12 1. After identifying the problem and taking the recommended action, if the
information Codes keep reoccuring or Information Codes that appear on your machine are not
listed above, please contact your local TOSHIBA TEC Authorized Dealer. For mechanical failures,
see the Troubleshooting section in the Operator's Manual (For...

Page 13: Error Message
Error Message Error Message Sent to the Sender Error messages that are emailed from your
machine to the original sender during remote programming of the Auto Dialer via Email. Error
Message Possible Cause / Action 554 Data Transfer Error (broken Header) The header or sub
header decoding is being processed while the message finished, try again.

Page 14: Internet Fax Return Receipt Error Messages
Problem Solving Error Message Internet FAX Return Receipt Error Messages Error messages that
are printed on the Internet Fax Return Receipt when remote programming of the Auto Dialer via
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email fails. Error Message Possible Cause / Action Format Error : <@command block, the The
block termination command “@end”...
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