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Summary of Contents for Toshiba Softbank 810T

Page 1 Abridged English Manual For more information about handset operations and
functions, please go to the SoftBank Website (www.softbank.jp) for the full manual* or dial 157
from a SoftBank handset for Customer Service. Please note that the full manual may not be
available in English at time of purchase.

Page 2: What's In The Box

What's in the Box 7 Handset 7 Battery Pack (TSBAE1) 7 Battery Cover 7 AC Charger (TSCS01) 7
User Guide 7 Guide for Advanced Simple Mode (Japanese only) 7 First Step Guide (Japanese
only) 7 BeatJam 2007 for 810T/811T Guide Book (Japanese only) 7 Utility Software for
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810T/811T (CD-ROM)* Complimentary sample not available for purchase.

Page 3: Navigation Key

Keys & Notations Navigation Key The following notations are used to indicate Navigation Key
operations. Soft Keys Notation/ Function Use Soft Keys to perform operations indicated at the
bottom of the Main Operation Display. Opens Active Window Increases volume Press up Moves
cursor up Accesses Phone Book Decreases volume...

Page 4 (as the user) and TOSHIBA CORPORATION ("Toshiba") are a business organisation, you
will use your best efforts to prevent with regard to the copyrighted software as installed in a
Toshiba 3G your employees, servants and contractors from attempting to reverse handset
supplied to you (the "Handset").

Page 5 8. Third Party Benefi ciary. You agree that certain suppliers of the Software LEGALLY
PERMITTED, IN NO EVENT SHALL TOSHIBA, to Toshiba have a right as a third party benefi ciary
to enforce the TOSHIBA'S AFFILIATES OR THEIR SUPPLIERS BE LIABLE terms of this EULA against
you as a user.

Page 6: Safety Precautions

1 Serious injury includes loss of sight, wounds, high temperature burns, Safety Precautions low
temperature burns (burns causing reddish areas, blistering and other damage to the skin as a
result of heat exceeding the body temperature 7 To ensure proper usage, be sure to read the
Safety Precautions contacting your skin for a prolonged time), electric shock, fractures and
thoroughly before using your handset.

Page 7: Limitation Of Liability

fl oods, as well as fi res through no fault of SoftBank and Toshiba, Doing so may cause
overheating, rupturing, fi re, electric shock, acts by third parties, other accidents, improper use
by the user, injury or malfunction.

Page 8 Danger Do not expose the handset, charger or battery pack Do not touch the battery
pack connectors (metal to fl uids such as water, perspiration or seawater parts) with any metal
objects (necklace, hairpin, etc.) Doing so may cause overheating, rupturing, fi re, electric shock
Doing so may cause the battery pack to overheat, rupture or or malfunction.

Page 9 Warning Do not charge the battery pack while it is wet or Turn off the handset while
you are near any damp precision electronic equipment Doing so may cause overheating,
rupturing, fi re, electric shock Radio waves may adversely affect the operation of electronic or
short circuit.

Page 10 Warning Do not use the handset with any power voltage When thunder is heard
outside, stop using the other than the specifi ed voltage handset immediately Doing so may
cause a fi re. The power voltages are 100 to 240 V Turn off the handset and do not touch it AC
for the AC Charger and 12 or 24 V DC (for a negative ground Failing to do so may attract
lightning and cause electric shock.

Page 11 warning If something unusual happens to the handset, If the handset is used near
an implanted cardiac battery pack or charger; for example, it emits smoke pacemaker, defi
brillator or other electronic medical or an unusual odour or is damaged, perform the equipment,
radio waves may interfere with such a following steps immediately device or equipment...

Page 12 warning The above information conforms to "The Guidelines on Use of Mobile
Phones and Other Devices to Prevent Electromagnetic Wave Interference with Electronic
Medical Equipment" (Electromagnetic Compatibility Conference Japan, April 1997), as well as
refers to "The Investigative Research Report on the Infl...

Page 13 Caution Do not use or leave the handset or battery pack in Do not pull, bend with
excessive force or twist the places where it will be exposed to direct sunlight or cords of the AC
Charger and In-Car Charger in hot places such as inside a car in the sun Do not damage or
modify them Doing so may cause overheating, fi...

Page 14 caution Do not place the handset on an unstable or unlevel If the fuse for the In-Car
Charger blows, replace it surface with a designated fuse Doing so may result in the handset
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falling and causing injury or Replacing the fuse with other than a designated fuse may cause
malfunction.

Page 15 caution If your skin becomes irritated, immediately stop using the handset and
consult with a dermatologist The following materials and surface treatments have been used for
the handset. Some of these materials may cause itching, irritation, eczema, etc. in some rare
cases depending on the individual's constitution and physical condition. Material (Surface
Treatment) Part 810T...

Page 16 Caution Before using the handset, make sure that no metal Do not turn the volume
up too high while using the objects (such as pins) are stuck to the Earpiece stereo earphone-
microphone with audio remote Failing to do so may result in a metal object causing an ear
injury, control etc.

Page 17 caution Do not subject the memory card to vibration or Do not use excessive force
when inserting or shock or remove it from the slot or turn off the removing the USIM card
handset while data is being written to or read from Doing so may cause a malfunction.

Page 18: General Notes

SoftBank and Toshiba accept no liability whatsoever for the corruption or General Notes loss of
stored data. Be sure to keep a separate memo of important data to limit damage caused by
data corruption or loss to a minimum. Using Your Handset 7 Be sure to charge the battery pack
before using the handset for the fi...

Page 19 7 Before using the handset, stop the vehicle in a safe area where parking lost or
altered. SoftBank and Toshiba accept no liability whatsoever for or stopping is permitted.

Page 20: Mobile Camera

7 When Earphone Microphone Jack and Cable and Handset Charging Mobile Camera Terminal
are not in use, make sure to replace the caps. Otherwise dust or 7 Be sure to observe proper
etiquette when using the camera. water may enter the handset causing handset malfunction. 7
Do not expose the camera lens to direct sunlight.

Page 21: Fcc Notice

Copyrights FCC Notice Copyrighted materials, such as music, images, computer programs and
The handset may cause TV or radio interference if used in close proximity to databases, and
their respective holders are protected by copyright laws. receiving equipment. The FCC can
require you to stop using the handset if Duplication of copyrighted materials is permitted only
for individual or such interference cannot be eliminated.

Page 22: Fcc Rf Exposure Information

FCC RF Exposure Information fcc.gov/oet/fccid after searching on SP2-CC4-J03 for 810T and SP2-
CC4-J04 for 811T. Your handset is a radio transmitter and receiver. It is designed and Additional
information on Specifi ¢ Absorption Rates (SAR) can be found on manufactured not to exceed
the emission limits for exposure to radio the Cellular Telecommunications &...

Page 23: Federal Communication Commission Statement

can be found on the websites of the World Health Organization (http:// Caution:
www.who.int/emf). Any changes or modifi cations not expressly approved by the party
responsible for product compliance could void the user's authority to * The tests are carried out
in accordance with international guidelines for testing. ** Please see the <FCC RF Exposure
Information>...

Page 24 23-24 810T_811T 0608.indb 23-24 810T_811T_0608.indb 23-24 06.9.4 4:14:25 PM
06.9.4 4:14:25 PM...

Page 25 23-25 810T_811T 0608.indb 23-25 810T 811T 0608.indb 23-25 06.9.4 4:14:26 PM
06.9.4 4:14:26 PM...

Page 26 PIN Lock & PUK Codes USIM Card PIN lock is set when an incorrect PIN1 or PIN2 is
entered three times consecutively. PUK (Personal Unblocking Key) codes are required to cancel
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The USIM card is an IC card that stores customer information such as your PIN1 lock/PIN2 lock.

Page 27: Handset Parts & Functions

Handset Parts & Functions 810T 811T 23-27 810T_811T_0608.indb 23-27 810T_811T_0608.indb
23-27 06.9.4 4:14:27 PM 06.9.4 4:14:27 PM...

Page 28 14. Shortcut Key S : Access the Shortcut menu. 1. Earpiece 15. End/Power Key O :
Power handset on/off, end calls/operations and 2. Display 3. Navigation Key E : Move cursor up,
down, left or right, access return to standby. 16.

Page 29 30. Earphone Microphone Jack: Connect the stereo earphone- microphone with audio
remote control. 31. Music Player Menu Key W *: Access the Music Player menu. Left Music
Player Key U *: Used for selecting a Music Player menu item or rewinding music fi les, etc. Right
Music Player Key V *: Used for selecting a Music Player menu item or forwarding music fi...

Page 30: Display Indicators

Display Indicators Displaying Picture File with Location Information Packet Transmission Ready
Packet Network Range ®@3@@®®@®©@® [] @ 3G Network Connection/Roaming GSM Network
Connection/Roaming 0000 GPRS Network Connection/Roaming Service Area of Operator Other
Than SoftBank New S! Cast ® (000000 Reception of Rights Object Indicates the reception of a
content key during operation.

Page 31: External Display Indicators

Streaming External Display Indicators ® Manner Mode (Silent) Manner Mode (Alarm) @ @ @ @ ®
Original Manner Mode 000 © Battery Level Suffi ciently Charged Very Low Charge
Immediately ® Signal Strength Charging Strong Weak [J...

Page 32: Charging The Battery Pack

® Battery Level Charging the Battery Pack Suffi ciently Charged Very Low Charge
Immediately Charging ® Time Codes Your security code, center access code and call barring
service code are required for some functions and settings. Security Code Your security code is
"9999"...

Page 33: Basic Operations

Language Setting Basic Operations In standby mode, press @ Turning Handset Power On The
Main menu appears. Press and hold O Select » —» Language [ 000 Select a language and
press @ Turning Handset Power Off [JJ[ : Automatically selects the language set for USIM card.
Press and hold O (...

Page 34 Redialing Viewing Call Log In standby mode, press D In standby mode, press D
Dialed appears. Select a phone number and press N Press F Press O to end the call Received
appears. Answering a Call C from standby. Press F once to switch 7 To display Received, press
Press N to answer a call...

Page 35 Viewing the Call Cost Select Settings - Call Settings - Call Services - In standby
mode, press @ Intl. Calls - Operator » Auto/Manual Select Automatic or Manual Select Settings
- Call Settings - Call Time&Cost Automatic: Selects an available network automatically. Select
Last Call or All Calls -...

Page 36: Answer Phone

Answer Phone This feature can record a caller's message when you are unable to answer a In T9
mode: voice call. S to switch between initial caps, lowercase, numeric and [] Press uppercase,
input modes. Setting Answer Phone In T9 mode or Multi Tap mode: When receiving a call, press
and hold L S to switch between T9 mode and Multi Tap mode.

Page 37: Creating A New Entry

Dialling from Phone Book Entries 1 and use G to select a symbol. To enter a symbol, press In
standby mode, press B Select an entry and press @ Entering Characters in Multi Tap Mode
Select a phone number and press N In Multi Tap mode, each press of a key cycles through the
letters and symbols assigned to the key.
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Page 38: Rejecting A Call

Placing a Call on Hold Video Call Press O when a video call is received A video call allows two
parties with video call compatible handsets to see Voice guidance in Japanese notifi es the caller
that you are unable to each other's image during the call.

Page 39: Recording A Video

Recording a Video Press and hold P Video: Record videos up to 20 minutes long and save them
to your When you obtain the right to speak, “ B " appears. handset or a memory card. You can
speak while P is pressed. Video Mail: Record videos for sending as S! Mail attachments.

Page 40: Media Player

Playing a Playlist Media Player In standby mode, press H Play video/melody fi les, stream fi les
and create your own playlists. Select Playlist Playing a Media File Select a playlist and press |
(Play) In standby mode, press @ Select Media Player -...

Page 41: Memory Card Confi Guration

7 If the memory card or battery pack is removed while reading/writing PRIVATE data or
formatting the memory card, the data may be lost or the memory TOSHIBA card may be
damaged. Stores Dictionary fi les copied from the supplied 7 Processing may take a while for
some types of fi...

Page 42: Files Storable In Data Folder

Files Storable in Data Folder Data Folder Folder File Format (Extension) Save pictures, videos
and various downloaded fi les to Data Folder. JPEG (.JPEG, .JPG, .JPE) 7 Pictures, My Pictograms,
Ring Song[JTone, S! Appli, Music, Videos, Pictures* GIF (.GIF) Books and Templates folders
contain a link to a download site in Yahoo! PNG (.PNG)* Keitai.

Page 43: Using Infrared

*1: Folders can be created in each folder. Connectivity *2: Only Data Folder on the memory card
can be viewed. Files that do not comply with the DCF standard cannot be displayed. Using
Infrared *3: Downloaded frames and stamps are saved in PNG (.PNG) format. Use the Infrared
feature to transfer fi...

Page 44: Using Usb

Receiving Data Safety NAVI When connection is requested by a sending device, Sending
Departure/Arrival Notifi cation select YES and press @ When leaving or arriving at a specifi ed
area during a predefi ned time To reject the reception of fi les, select NO. period, a notifi...

Page 45: Optional Services

Optional Services Messaging Call Divert S! Mail Use this service to forward calls to a preset
phone number. Exchange long text messages with S! Mail compatible SoftBank handsets and
email compatible devices. Send images, melodies and other fi les as Voicemail attachments.

Page 46: Receiving Messages

Press @ twice K (Menu) after Step 4 to perform the following. (Available items Enter an account
name and press @ Press will vary depending on the message type.) Select OK and press @
Menu Item Description Note View Displays the message properties. If the message J00...

Page 47: Sending Messages

Retrieving S! Mail Message Press K (Menu) When an S! Mail exceeds 285 characters (285 bytes),
the initial portion of Select Divert and press @ the message is delivered as a notifi cation. To
retrieve the complete message, perform the following steps: For details on creating messages,
see below.

Page 48: Messaqing Settings

Messaging Settings 7 Retrieve Mode Receiving 7 Auto-extract In standby mode, press ) 7 Reject
Message Select Settings and press @ 7 Auto Play 3D Pict. Setting 7 Colors Select an item and
press @ You can confi gure the following settings. Internet Connects to the network to change
your mail MailJAddress...
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Page 49: Hot Status

Using the PC Browser Communications In standby mode, press @ S! Town Select Yahoo! Keitai
- PC Browser -» Homepage S! Town is a 3D virtual space. Enjoy the S! Town virtual space e.g.

when chatting or shopping. Select OK or Ask Once Only and press @ In standby mode, press @
S! Appli Select Communications ...

Page 50: S! Gps Navi

S! GPS Navi Subscribing/Cancelling Subscription In standby mode, press @ Use S! GPS Navi to
access navigation functions. Send and receive location information to and from compatible
SoftBank handsets. Select Entertainment and press @ NAVI Select CAST and press @ Access the
preset navigation application.

Page 51: Downloading Content Manually

Checking Content from Information Prompt Checking History Past updates are saved to History.
Information Prompt appears In standby mode, press @ Select New CAST and press @ Select
Entertainment and press @ Downloading Content Manually Select CAST and press @ When an
update cannot be received because your handset is turned off or Indicator Description: the
signal is weak, manually download the update.

Page 52: Main Specifications

Main Specifi cations 810T 811T 3G/UMTS 2100 1920 - 2170 MHz GSM 900 880 - 960 MHz
Frequency Range DCS 1800 1710 - 1880 MHz PCS 1900 1850 - 1990 MHz Within 3G/UMTS area
Approx. 190 min. Continuous Talk Video call Approx.

Page 53 7 The continuous standby time refers to the average length of time a AC Charger
signal can be received normally when the handset is closed, the handset Input Voltage : 100 to
240 V AC is in a stationary state, a new fully charged battery pack is attached and : 50/60 Hz
there are no calls made/received or operations performed.

Page 54: Customer Service

Customer Service If you have any questions about a SoftBank handset or service, please call
General Information. For service or handset repairs, please call Customer Assistance. SoftBank
Customer Centers SoftBank International Call Center From a SoftBank handset, dial toll free at
157 for General From outside Japan, dial Information or 113 for Customer Assistance.

This manual is also suitable for:

Softbank 8111
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