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Page 2: Answering A Call (Incoming)

Introduction This quick reference guide applies to the Toshiba Strata CTX Attendant Console
connected to a Strata CTX system. See your Telephone System Administrator to find out which
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features you have. Answering a Call (Incoming) 3 To answer the current call (highlighted),
goard...

Page 3 BLF/DSS Tab 3 To dial using BLF/DSS 1. Click the BLF/DSS tab. 2. Double-click on an

entry or use the up/down arrows to SryrhQrguh0sr{] select an entry and press (Enter) on the
keyboard. Click to view BLF/DSS lists Station Idle Station Busy Station DND or not available in
this system Station Idle with Advisory Message...

Page 4: Call Transfer

Call Transfer 3 To Blind Transfer the source party to the destination party * While on an active
call, dial the destination party on the numeric keypad. Press Uh(Jsr[] O7yv[qQ (+) on the
numeric keypad ...or select Call > Transfer > Blind transfer. Enter destination party from the
numeric keypad.

Page 5: Conference Calls

Conference Calls 3 To create a conference call 3> With calls on Source and Destination, press
EQvOOTOyvO ...or select Call > Join/Split. The CTX Attendant creates a three-way conference. 3 To
add another destination party to the conference with the Attendant 1.

Page 6: Door Phones

Door Phones 9[JJJA 2 To call the primary door phone, click the Qu[Jr icon ...or click the drop-
down arrow next to the Door Phone icon to select an alternate door phone or select Console >
Door Phone > Primary or Alternate Door Phone.

Page 7: Ringing On/Off Controls

Function and Volume Keys Help Vol Dn Vol Up 6310 Ringing On/Off Controls Keys Description
800y0S Turns the sound card Headset or External Speaker Ring On 8[J0yJU Turns the sound
card Headset or External Speaker Ring Off 8[JJy[Ja Turns the PC Internal Speaker Ring On
800ylY Turns the PC Internal Speaker Ring Off Toolbar...

Page 8 Digital Solutions Division 9740 Irvine Blvd., Irvine, CA 92618-1697 (949) 583-3700
www.telecom.toshiba.com © 2004 Toshiba America Information Systems, Inc. Printed in U.S.A.
Digital Solutions Division. Strata is a registered trademark of Toshiba Corporation. Specifications
subject to change without notice. Some features require optional...
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