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Introduction
STRATA DK ADD-ON MODULE / DSS CONSOLE
INTRODUCTION

GENERAL DESCRIPTION
The Add-on Module (ADM) for Strata DK8 and DK16, and the Direct
Station Selection (DSS) console for Strata DK16 enable you to process a
heavy load of calls quickly and efficiently.
ADD-ON MODULE (ADM)—STRATA DK8 AND DK16
The ADM attaches to a 2000-series Digital Telephone to provide the
following: For Strata DK8, it provides 10 DSS buttons, eight Speed Dial
buttons, a Night Transfer button, and an All Call Page button. For Strata



DK16, it provides 20 Direct Station Selection (DSS) buttons. With a DSS
button, you can call a station or transfer outside calls to stations with just
the push of a button. Each DSS button is associated with a particular
station and has an LED which indicates whether the station is busy or
idle.
DIRECT STATION SELECTION (DSS) CONSOLE—STRATA DK16 ONLY
The DSS console operates alongside a digital telephone (2000 or 1000
series), or an electronic telephone for a dedicated answering position.
The DSS console has 60 buttons which allow immediate access to
features frequently used by an attendant. In addition to having DSS
buttons (like the ADM does), the DSS console may have CO line buttons,
Speed Dial buttons, an All Call Page button, and a Night Transfer button.

ORGANIZATION
This user guide is divided into the following sections:
The Introduction provides a general description of the Strata DK8 and
DK16 ADM, and the DK16 DSS console. It also describes the
organization of this user guide and offers suggestions on how to use it.
Chapter 1, "Add-on Module," contains a description and operating
instructions for the ADM. The instructions explain how to access stations
with the DSS buttons that appear on the ADM (as well as on the DSS
console for Strata DK16). This chapter also provides an explanation of
the DSS button LEDs/indications.
Chapter 2, "DSS Console," applies only to the Strata DK16 and contains
operating procedures and an explanation of the LEDs/indications for the
DSS console. (The DSS buttons on the DSS console operate like the
DSS buttons on the ADM; so refer to Chapter 1 for DSS button operating
procedures.)
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