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Page 2: Table Of Contents
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Page 3: How To Use This Guide
Safety. The final section emphasizes important performance and safety guidelines.
www.sanyowireless.com Visit to learn about advanced features and for more information.
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Welcome and thank you for choosing a Sanyo wireless phone.

Page 4: Getting Advanced Phone And Service Information
Getting Advanced Phone and Service Information This guide covers your phone’s basic features
and services. To learn how to use all the advanced features of your phone and service, see your
online phone User’s Guide at www.sanyowireless.com Your online phone User’s Guide provides
information on basic and advanced features and services, such as: Learning Advanced Dialing
Options Managing Your Call History...

Page 5 Have these things ready before you call to activate your wireless service Your phone
(Make sure it’s fully charged) Your Social Security number Your driver’s license number Your
Electronic Serial Number You’ll only need your Electronic Serial Number if you’re calling
Customer Service to set up service from a phone other than your new phone.

Page 6: Basics Of Your Phone
You’ll create your voicemail password when you set up your voicemail. My Voicemail Password
is: ________________________ For more information or to change your password, call your wireless
service provider. Welcome and thank you for choosing a Sanyo wireless phone.

Page 7: Your New Phone
Your New Phone 1. Earpiece 2. LCD 3. Softkey (left) 4. Navigation Key 5. MENU/OK 6. SMS Key 7.
TALK Key 8. Microphone 9. Accessories Connector 18. Antenna 19. Headset Jack 16. Speaker 20.
Side Up/Down 17. LED Indicator Your Phone’s Features Earpiece: Lets you hear the caller’s
voice.

Page 8: Turning Your Phone On And Off
BACK Key: Lets you display the previous page or clear characters from the screen. Softkey
(right): Lets you select the menu corresponding to the bottom right line on the LCD. Speaker:
Lets you hear the different ringers and sounds. You can mute the ringer when receiving
incoming calls by pressing , or the Side Up/Down Key.

Page 9: Using The Battery And Charger
Using the Battery and Charger Installing and Removing the Battery To install: Insert the battery
into the opening on the back of the phone and gently press down until you hear the battery
snap into the place. Place the battery cover into the position as indicated in the diagram, then
slide it until you hear it snap into the place.

Page 10: Making And Answering Calls
Making and Answering Calls Making Calls Make sure your phone is on. Enter a phone number. (If
you make a mistake while dialing, press to erase one digit at a time or press and hold to erase
the entire number.) Press to place the call.

Page 11: Controlling Your Roaming Experience
Controlling Your Roaming Experience Your phone is dual-band/tri-mode, which means you can
make and receive calls while on the network available to you and you can also roam on other
analog and 1900 and 800 MHz digital networks where roaming agreements have been
implemented with other carriers.

Page 12: Using Your Contacts Directory
Using Your Contacts Directory Saving Phone Numbers Enter a phone number from standby
mode. Press Options (right softkey) to display the menu options. Select Save Phone# and press
Select a desired label, such as Mobile, Home, or Work, and press Enter a name for the entry or
select an existing entry and press If you have already stored entries, you are prompted...

Page 13: Changing Your Phone's Settings
Changing Your Phone’s Settings You can customize many of your phone’s functions, from
Display and Sounds to Messaging and Security, through the Settings menu. Below are just a few
examples of how to navigate and use the Settings menu. Changing the Greeting Press to access
the main menu.
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Page 14: Tty Use
TTY Use A TTY (also known as a TDD or Text Telephone), is a telecommunications device that
allows people who are deaf or hard of hearing, or who have speech or language disabilities, to
communicate by telephone. Your phone is compatible with select TTY devices. Please check
with the manufacturer of your TTY device for connectivity information and to ensure that the
TTY device supports digital wireless transmission.

Page 15: Sending A Text Message
Sending a Text Message Press to access the main menu. Select Messaging and press Select
Send Text and press Select Phone Book Entry and press Select a recipient using your navigation
key and press (This will check the box next to the recipient’s name.) –...

Page 16: Three-Way Calling
Three-Way Calling Talking with two different people at the same time is made easy with Three-
Way Calling. To place a three-way call: Enter a number you wish to call and press Once you
have established the connection, press (This puts the first call on hold.) Dial the second number
you wish to call and press When you’re connected to the second party, press once more to
begin your three-way call.

Page 17: Accessories For Your Phone
Accessories for Your Phone Standard Battery Provides up to 3.25 hours of continuous digital talk
time. Safety Extended Battery Provides up to 5.83 hours of continuous digital talk time. Vehicle
Power Adapter This charging option enables you to power your phone and charge the battery at
the same time.

Page 18: Performance And Safety
Performance and Safety Getting the Most Out of Your Reception Keeping Tabs on Signal
Strength The quality of each call you make or receive depends on the signal strength in your
area. Your phone informs you of the current signal strength by displaying a number of bars next
to the signal strength icon.

Page 19 Do not take notes or look up phone numbers while driving. Dial sensibly and assess
the traffic; if possible, place calls when stationary or before pulling into traffic. Do not engage in
stressful or emotional conversations that may divert your attention from the road. Dial 911 to
report serious emergencies.

Page 20: Caring For The Battery
Caring for the Battery Protecting Your Battery The guidelines listed below help you get the most
out of your battery’s performance. Use only authorized batteries and chargers. These chargers
are designed to maximize battery life. Using other batteries or chargers voids your warranty
and may cause damage.

Page 21: Specific Absorption Rates (Sar) For Wireless Phones
Record the serial number in the space provided below. This will be helpful if you need to contact
us about your phone in the future. Model: PLS-200 by Sanyo Serial No.: User’s Guide Proprietary
Notice...

Page 22 Notes ________________________________________________________
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