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Page 7: Getting To Know Your Phone
Getting to Know Your Phone Front View of Phone 1. Earpiece 2. Signal Strength Indicator 17.
Battery Strength Indicator 3. Main LCD (display) 4. Navigation Key 5. Softkey (left) 16. Softkey
(right) 6. MENU/OK 15. BACK Key 7. Web Key 14.

Page 8: Key Functions
Key Functions Earpiece lets you hear the caller and automated prompts. Main LCD (display)
displays all the information needed to operate your phone. Navigation Key scrolls through the
phone’s menu options and acts as a shortcut key from standby mode. (Up to access Messaging,
Down to access My Content, Right to access Contacts, and Left to access your own customized
shortcut) Softkey (left) lets you select softkey actions or menu items corresponding to the
bottom left line on the Main LCD.

Page 9: Viewing The Display Screen
Viewing the Display Screen This list identifies some of the more common symbols you’ll see on
your phone’s display screen. shows your current signal strength. The more lines you have, the
stronger your signal. means your phone cannot find a signal. tells you a call is in progress.

Page 10: Turning Your Phone On And Off
Softkeys You can select the menus, which are described at the bottom line of the display by
pressing the corresponding softkeys (left/right). In this User Manual, the explanation for
selecting such menus are as shown below: Press Memo (left softkey). (Press the left softkey
corresponding to Memo.) Turning Your Phone On and Off Turning Your Phone On:...

Page 11: Using Your Phone's Battery
Using Your Phone’s Battery Installing the Battery Your phone comes with a Lithium Ion battery.
Follow these steps to install it: 1. Insert the battery into the opening on the back of the phone
and gently press down. 2. Place the battery cover into the position, and then slide it until you
hear it snap into place. Removing the Battery To remove your battery, follow these easy steps:
1.

Page 12: Displaying Your Phone Number
Displaying Your Phone Number To display your phone number: Press MENU/OK to display the
main menu. Select Contacts and press MENU/OK. Select My Phone# and press MENU/OK. Note:
To access the phone’s main menu, press MENU/OK from standby mode. Menu items may be
selected by highlighting them with the navigation key and pressing MENU/OK, or you can press
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the number corresponding to the menu item on your keypad.

Page 13: Making And Answering Calls
Making and Answering Calls Making Calls Make sure your phone is on. Enter a phone number
from standby mode. (If you make a mistake while dialing, press BACK to erase one digit at a
time. Press and hold BACK to erase the entire number.) Press TALK or SPEAKER.

Page 14: Answering Calls
Answering Calls Make sure your phone is on. If your phone is off, incoming calls go to voicemail.
When your phone rings, press TALK or SPEAKER. To disconnect the call, press END/ . Your phone
notifies you of incoming calls in the following ways: The phone rings and/or vibrates.

Page 15: Changing The Ringer Volume
Changing the Ringer Volume To change the ringer volume, press the Side Volume key when the
phone is open and in standby mode. Note: To change the ringer volume from the main menu,
see “Adjusting the Phone’s Volume Settings” on page 22. Adjusting Volume During a
Conversation When you need to adjust the receiver volume during a conversation, use the Side
Volume key, or press the navigation key up or down while a call is in progress.

Page 16: In-Call Options
In-Call Options During a call, your phone displays menu options by pressing Options (right
softkey). To select an option, highlight it and press MENU/OK. Flash to answer an incoming Call
Waiting call or to connect a third party during Three-Way Calling. Mute or Unmute to mute or
reactivate your phone’s microphone.

Page 17: Saving A Phone Number
Saving a Phone Number Your phone can store up to 500 phone numbers in up to 300 Contacts
entries. Each entry’s name can contain 16 characters. Your phone automatically sorts the
Contacts entries alphabetically. To save a number from standby mode: Enter a phone number.

Page 18: Abbreviated Dialing
Abbreviated Dialing Abbreviated Dialing is another form of speed dialing. It allows you to dial a
number by entering the last 3-6 digits of any number in your Contacts directory. This feature
becomes available when you enable Abbreviated Dialing and enter the appropriate digits of a
phone number. To make a call using Abbreviated Dialing: Enter the last 3-6 digits of a contact’s
phone number.

Page 19: Entering Text
Entering Text Selecting a Character Input Mode Your phone provides convenient ways to enter
words, letters, punctuation, and numbers whenever you are prompted to enter text (for
example, when adding a Contacts entry and when using Picture Mail and SMS Text Messaging).
To change the character input mode: 1.

Page 20: Entering Characters By Using Alphabet Mode
Entering Characters by Using Alphabet Mode To enter characters using Alphabet mode (See
“Selecting a Character Input Mode” on page 18). Press the corresponding keys until the desired
letter appears. By default, the first letter of an entry is capitalized and following letters are
lowercased. Characters scroll in the following order: English Sequence Upper Case...

Page 21: Entering Numbers, Symbols, Smileys And Preset Messages
Entering Numbers, Symbols, Smileys and Preset Messages Entering NUMBERS To enter
numbers: 1. In a text entry field, press Mode (right softkey). 2. Select NUMBER and press
MENU/OK. 3. Press the corresponding numeric key to enter the number. Shortcut: Press and
hold the corresponding number key to enter the number directory in alphabet mode or T9
mode.

Page 22: Controlling Your Phone's Settings
Controlling Your Phone’s Settings Reminder: To access the phone ’s main menu, press MENU/OK
from standby mode. Menu items may be selected by highlighting them with the navigation key
and pressing MENU/OK. Sound Settings Ringer Types Ringer types help you identify incoming
calls and messages. You can assign ringer types to individual Contacts entries, types of calls
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and types of messages.

Page 23: Selecting Ringer Types For Voicemail Or Calendar/Alarm
Selecting Ringer Types for Voicemail or Calendar/Alarm To select a ringer type for voicemail or
calendar/alarm: 1. Press MENU/OK to access the main menu. Select Settings and press
MENU/OK. Select Sounds and press MENU/OK. Select Ringer Type and press MENU/OK. 5.

Page 24: Alert Notification
Alert Notification Your phone comes with several different options to keep you aware of what’s
going on by sounding the alert or ringer. Service sets an alert to notify you of network services
parameter changes. Ready Link sets an alert to notify you of Ready Link calls. Voicemail sets an
alert to notify you of voice messages.

Page 25: Display Settings
Display Settings Changing the Text Greeting The text greeting can be up to 15 characters and is
displayed on your phone’s screen in standby mode. You may choose to keep the phone’s
default greeting, or enter your own custom greeting. To display or change your greeting: 1.

Page 26: Changing The Display Screen Animation
Changing the Display Screen Animation Your new phone offers options for what you see on the
display screen during various phone functions. To assign the animation: 1. Press MENU/OK to
access the main menu. 2. Select Settings and press MENU/OK. 3.

Page 27: Changing The Background
Default returns the standby display to its default setting. 6. Press MENU/OK to save the setting
to follow each system prompt or when confirming the preview display. Changing the
Background You can customize your phone display’s appearance by selecting a color scheme to
reflect your personality.

Page 28: Location Settings
Location Settings To enable your phone’s Location feature: 1. Press MENU/OK to access the
main menu. 2. Select Settings and press MENU/OK. 3. Select Location and press MENU/OK. 4.
Read the disclaimer and press MENU/OK. 5. Select On and press MENU/OK. To deactivate this
feature, select Off during step 5 above.

Page 29: Phone Setup Options
Phone Setup Options My Favorites You can arrange your own shortcut menu. 1. Press the
navigation key left. 2. Select an unassigned number and press Add (right softkey). 3. Select
your desired menu and press Set (right softkey). Auto-Answer Mode You may set your phone to
automatically pick up incoming calls when connected to an optional hands-free car kit or a
headset.

Page 30: Setting Any Key Answer
Setting Any Key Answer This feature allows you to answer incoming calls by pressing any key
(except END, BACK, softkeys, and side keys). To activate this feature: 1. Press MENU/OK to
access the main menu. 2. Select Settings and press MENU/OK. 3.

Page 31: Setting Headset Mode
To set your prepend number: 1. Follow steps 1-4 above. 2. Select Prepend and press MENU/OK.
3. Select Enable and press MENU/OK. 4. Select Prepend# and press MENU/OK. 5. Enter a five-or-
six-digit number and press MENU/OK or OK (left softkey). To deactivate this feature, select
Disable during step 3 above.

Page 32: Editing Preset Messages
Editing Preset Messages Your phone is loaded with 20 preset messages to help make sending
text messages faster and easier. These messages can be customized or deleted to suit your
needs. You can even add your own preset messages to the list. To edit a preset messages: 1.
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Page 33: Setting Your Phone's Security
Setting Your Phone’s Security Accessing the Security Menu You must enter your lock code to
view the Security menu. To access the Security menu: 1. Press MENU/OK to access the main
menu. 2. Select Settings and press MENU/OK. 3. Select Security and press MENU/OK. 4.

Page 34: Calling In Lock Mode
Calling in Lock Mode You can place calls to 911 and to your special numbers when in lock mode.
To place an outgoing call in lock mode: To call an emergency number or special number, enter
the phone number and press TALK or SPEAKER.

Page 35: Erasing My Content
Erasing My Content To erase all downloads: 1. From the Security menu (See “Accessing the
Security Menu” on page 32), select Erase Content and press MENU/OK. 2. If you’re sure you
want to erase all of your downloaded data, press OK (left softkey), and then select Yes.

Page 36: Controlling Your Roaming Experience
Controlling Your Roaming Experience Understanding Roaming Recognizing the Roaming Icon on
the Display Screen Your phone’s display screen always lets you know when you’re off the
Nationwide PCS Network and whether your phone is operating in analog or digital mode. The
following chart indicates what you’ll see depending on where you’re using your phone.

Page 37: Setting Your Phone's Roam Mode
Note: If you’re on a call when you leave the Nationwide PCS Network and enter an area where
roaming is available, your call is dropped. If your call is dropped in an area where you think PCS
Service is available, turn your phone off and on again to reconnect to the Nationwide PCS
Network.

Page 38 To place roaming calls with Call Guard on: Press any key to erase the pop-up
message, press Options (right softkey), highlight Roam Call, or Roam:Speaker On and press
MENU/OK. - or - 1. From standby mode, dial 1 + area code + the seven-digit number. (You can
also initiate a call from the Contacts directory, Call History, or Messaging.) 2.

Page 39: Navigating Through Phone Menus
Navigating Through Phone Menus Menu Navigation The navigation key on your PCS Phone
allows you to scroll through menus quickly and easily. To scroll bar at the right of the menu
keeps track of your position in the menu at all times. To navigate through a menu, simply press
the navigation key up or down.

Page 40: Managing Call History
Managing Call History Viewing History You’ll find the Call History feature very helpful. It is a list
of the last 20 phone numbers or Contacts entries for calls you placed, accepted or missed. Call
History makes redialing a number fast and easy. It is continually updated as new numbers are
added to the beginning of the list and the oldest entries are removed from the bottom of the
list.

Page 41: Saving A Phone Number From Call History
Note: You cannot make calls from Call History to entries identified as No ID or Restricted. Saving
a Phone Number From Call History Your phone can store up to 500 phone numbers in up to 300
Contacts entries. An entry may contain up to seven numbers.

Page 42: Using Contacts
Using Contacts Adding a New Contacts Entry Your phone can store up to 500 phone number in
up to 300 Contacts entries. An entry may contain up to seven numbers. Each entry’s name can
contain 16 characters. To add a new entry: 1.

Page 43: Contacts Entry Options
Contacts Entry Options To access a Contacts entry’s options, display the Contacts list, highlight
an entry and press MENU/OK. Then select a phone number and press Options (right softkey). To
select an option, highlight it and press MENU/OK. Edit to edit the selected entry. Call to dial the
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selected number.

Page 44: Editing A Contacts Entry
Editing a Contacts Entry To make changes to an entry: 1. Press the navigation key right. 2.
Select the entry you wish to edit and press MENU/OK. 3. Select a phone number, press Options
(right softkey), highlight Edit and press MENU/OK. -or- Select an email address or Web address,
then press Edit (right softkey).

Page 45: Selecting A Ringer Type For An Entry
Selecting a Ringer Type for an Entry You can assign a ringer type to a Contacts entry so you can
identify the caller by the ringer type. To select a ringer type for an entry: 1. Press the navigation
key right. 2.

Page 46: Using The Phone's Calendar And Tools
Using the Phone’s Calendar and Tools Using Your Phone’s Calendar To display your calendar: 1.
Press MENU/OK. 2. Select Calendar and press MENU/OK. Setting the Time/Date In a no-service
area or an Analog service area, it’s necessary to set the actual time and date to use the
Calendar function.

Page 47: Adding An Event To The Calendar
Adding an Event to the Calendar Your Calendar helps organize your time and reminds you of
important events. To add an event: 1. Press MENU/OK to access the main menu. 2. Select
Calendar and press MENU/OK. 3. Select the day you want to add an event to and press Options
(right softkey). 4.

Page 48: Viewing Events
Viewing Events To view your scheduled events: 1. Press MENU/OK to access the main menu. 2.
Select Calendar and press MENU/OK. 3. Select the day for which you want to view events and
press MENU/OK .The event list appears. Editing an Event 1.

Page 49: Call Alarm Menu
Call Alarm Menu When your phone is turned on and you have scheduled a call alarm, your
phone alerts you and displays the name or phone number you wish to call. To respond to a call
alarm: 1. Press MENU/OK to silence the alarm and see the unchecked event list. Highlight the
unchecked event and press MENU/OK to see the event details or press Options (right softkey)
for the following options.

Page 50: Adding To Do List Items
Adding To Do List Items Your phone can store and manage up to 20 To Do List items. To add an
item to your To Do List: From the Calendar display, press Options (right softkey). 2. Highlight To
Do List and press MENU/OK. 3.

Page 51: Deleting Items From The To Do List
Deleting Items from the To Do List 1. From To Do List display, highlight the item you want to
erase and press Options (right softkey). 2. Select your Erase Item, Erase Selections or Erase All
and press MENU/OK. Erase Item erases an item from the To Do List. Erase Selection erases the
selected To Do item at one time.

Page 52: Finding Icon Definitions
Finding Icon Definitions To view an explanation of icons that appear on the display: 1. Press
MENU/OK to display the main menu. 2. Select Settings and press MENU/OK. 3. Select Phone Info
and press MENU/OK. 4. Select Help and press MENU/OK. 5.

Page 53: Using The Calculator
To stop the alarm: Press any key to stop the alarm. Using the Calculator Your phone comes with
a built-in calculator. To use the calculator: 1. Press MENU/OK to display the main menu. 2.
Select Tools, and press MENU/OK. 3. Select Calculator, and press MENU/OK. 4.
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Page 54: Using Your Phone's Voice Services
Using Your Phone’s Voice Services Managing Voice Memos You can use your phone’s Voice
Services to record brief memos during a call. Recording Voice Memos To record the other
party’s voice during a phone call: 1. During a call, press Options (right softkey) to display the
options. 2.

Page 55: Erasing Voice Memos
Erasing Voice Memos To erase an individual voice memo: 1. Press MENU/OK to access the main
menu. 2. Select Voice Services and press MENU/OK. 3. Select Voice Memo and press MENU/OK.
4. Select Play or Play:Speaker and press MENU/OK. 5. Display the memo list, highlight the memo
you want to erase, and press Options (right softkey).

Page 56: Selecting An Announcement For Screen Call
Selecting an Announcement for Screen Call To select a Screen Call announcement: 1. Press
MENU/OK to access the main menu. 2. Select Voice Services and press MENU/OK. 3. Select
Screen Call and press MENU/OK. 4. Select Announcement and press MENU/OK. 5.

Page 57: Erasing An Announcement
Erasing an Announcement To erase an announcement: 1. Follow the steps 1 - 5 above. 2. Select
Erase Name to erase the name for a pre-recorded announcement and press MENU/OK. - or -
Select Erase to erase the message for a custom announcement and press MENU/OK. 3.

Page 58: Using Voicemail
Using Voicemail Setting Up Your Voicemail All unanswered calls to your phone are automatically
transferred to you voicemail, even if your phone is in use or turned off. Therefore, you will want
to set up your voicemail and personal greeting as soon as your phone is activated. To set up
your voicemail: 1.

Page 59: Retrieving Your Voicemail Messages
Retrieving Your Voicemail Messages You can review your messages directly from your wireless
phone or from any other touch-tone phone. To dial from your wireless phone, you can either
speed dial your voicemail box or use the menu keys. Using One-Touch Message Access Press
and hold 1 .

Page 60 PCS Callback Return a call after listening to a message without disconnecting from
voicemail. 1. After listening to a message, press 8 . 2. Once the call is complete, you’re returned
to the voicemail main menu. Voicemail-to-Voicemail Message Record and send a voice message
to other PCS Voicemail users. 1.

Page 61: Using Caller Id
Clearing the Message Icon Your phone may temporarily continue to display the message icon
after you have checked your voice and text messages. To clear the icon from the display
screen: Press MENU/OK to access the main menu. Select Messaging and press MENU/OK. Select
Voicemail and press MENU/OK.

Page 62: Making A Three-Way Call
Making a Three-Way Call With Three-Way Calling, you can talk to two people at the same time.
When using this feature, the normal airtime rates will be charged for each of the two calls. To
make a Three-Way Call: 1. Enter a number you wish to call and press TALK or SPEAKER. 2.

Page 63: Using Sms Text Messaging
Using SMS Text Messaging With SMS Text Messaging, you can use other people’s wireless
phone numbers to send instant text messages from your phone to their messaging-ready
phones - and they can send messages to you. In addition, SMS Text Messaging includes a
variety of preset messages, such as “Can’t talk right now.

Page 64 Message List Options: From the message list display, press Options (right softkey).
To select an option, highlight it and press Menu/OK. Reply to reply to the message. (Inbox and
your defined folder only.) Forward to forward the message. (Inbox, your defined folder, and Sent
only.) Edit to edit a message.
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Page 65: Displaying An Sms Text Message
Displaying an SMS Text Message To display an SMS Text message from the message
notification alert, see “New Messages” on page 62. To display an SMS text message from the
main menu: Press Menu/OK to access the main menu. Select Messaging and press Menu/OK.
Select Text Msgs and press Menu/OK.

Page 66: Editing Folders
Editing Folders To edit a folder: 1. From the folder list display, highlight a folder you have
defined. 2. Press Options (right softkey). Select Edit Folder and press Menu/OK. Select the box
you wish to edit and press Menu/OK. Folder Name to edit the folder name. Auto Filing to set
auto filing to on or off.

Page 67 To erase selected messages: 1. From the folder list display, press Options (right
softkey). 2. Select Erase Messages and press Menu/OK. 3. Select Read, Unread, and/or Sent,
and press Menu/OK to check the appropriate box(es). 4. After selecting the box(es), press Done
(left softkey). 5.

Page 68: Safety
Safety General Precautions There are several simple guidelines to operating your phone
properly and maintaining safe, satisfactory service. Hold the phone with the antenna raised,
fully-extended, and over your shoulder. Try not to hold, bend, or twist the phone’s antenna.
Don’t use the phone if the antenna is damaged.

Page 69: Using Your Phone With A Hearing Aid Device
Phones that are rated will have the rating on the box. Your SCP-7000 by Sanyo has an M3
rating. Note: Phones rated M3 or M4 meet FCC requirements and may generate less
interference to hearing...

Page 70 Guarantee you may return the phone within 14 days of purchase for a full refund.
Getting the Best Hearing Device Experience With Your SCP-7000 by Sanyo One way to minimize
interference is to set the phone’s Display and Keypad backlight settings to ensure the minimum
time interval.

Page 71: Caring For The Battery
Caring for the Battery Protecting Your Battery The guidelines listed below help you get the most
out of your battery’s performance. In order to avoid damage, charge the battery only in
temperatures that range from 32º F to 113º F (0º C to 45º C). Don’t use the battery charger in
direct sunlight or in high humidity areas, such as the bathroom.

Page 72 0.782...

Page 73 determined by turning the equipment off and on, the user is encouraged to try to
correct the interference by one or more of the following measures: Reorient or relocate the
receiving antenna. Increase the separation between the equipment and receiver. Connect the
equipment into an outlet on a circuit different from that to which the receiver is connected.
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