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Simplify Messaging, Effi ciently and Gracefully

Voice mail, e-mail, faxes, text messages, and more come to your
business at all hours, and sometimes in overwhelming numbers.

How do you manTogﬂttBﬂ works
with Toshiba's Straf@ ® sgic ystems,
to help you manage messgges and communicate better. Improv,
customer servii@a ngclﬂﬂﬁvangﬁs
responsiveness, and access to information.
Essential Applications

TOSHIAA



to an operator for assistance.
Voice Messaging—creates, sends, receives, forwards, and saves
voice messages. Users can manage voice messages with ease by

simply pressing
Audiotext—enamcasm-chiAmation
on demand as directed by audio prompts. It's an eagy way to
answer customlnﬂidlrﬂ&dlﬂ“ﬂ&kﬂilﬂﬂ >

Call Screening—requests caller to state their name and com-
pany, and announces the calling party by playing the recording

TOSHIBA

Toshiba Stratagy V
Simplify voice mai IO L

telephone with LCD display and soft keys, making your
communication system easy to use.

Manage voice, fax, and e-mail messages from your PC or
telephone via Unifi ed Messaging. Access all your critical
communications from a single screen.

Record calls directly into your voice mailbox with a single
button on your telephone. Starting, pausing, and stopping

a recording is as easy as pressing a key.

Network your Stratagy voice mail with all your locations to use
it as your centralized voice mail system. Or, network multiple >
voice mail systems using AMIS or VPIM networking.

Communicate effectively both in and out of the offi ce with other

employees and customers 24 hours-a-day, 365 days-a-year.

Customization >
Customize voice processing functions using Stratagy's Token
Programming, a powerful yet simple scripting language. Tokens
can add or enhance voice mail features and functions such as
recording and playback, audio fi les, or using DTMF entries by
callers to provide data response or special call routing. Tokens can
perform functions as simple as a hook-fl ash, and as complicated

as an IVR application, specifi ¢ to your needs. Token Programming

is developed and deployed by Authorized Toshiba Dealers. >
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Computer Hardware Toshiba Stratagy Flash General Description
Manual

Voice processing systems (71 pages)
Network Hardware Toshiba MicroMAS Installation Manual

(32 pages)

Server Toshiba Stratagy iES32 Installation Manual
Enterprise server (16 pages)
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Ip communication solutions (12 pages)
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(2 pages)
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(3 pages)
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Toshiba answering machine user manual (2 pages)
Voicemail Toshiba DK40 Quick Reference Instructions

(2 pages)

Voicemail Toshiba Strata CTX28 System Administrator Manual
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Voicemail Toshiba Strata CTX28 User Manual
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Voice processing system (103 pages)

Summary of Contents for Toshiba IP Business Communication
System

Page 1 voice mail, e-mail, faxes, text messages, and more come to your business at all hours,
and sometimes in overwhelming numbers. How do you manage it all? Toshiba's Stratagy ®
voice mail works with Toshiba’s Strata® CIX™ IP business communication systems, to help you
manage messages and communicate better. Improve customer service by providing callers with
instant attention, responsiveness, and access to information.
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