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Page 1 STRATA CIX/CTX DKT / IPT Telephone Quick Reference Guide Business Telephones
Helping You Communicate Better...

Page 2: What's My Line
Introduction This quick reference guide applies to Toshiba DKT3200-series digital telephones
and Internet Protocol (IPT1020-SD, IPT2000-series and SoftIPT) telephones connected to a Strata
CIX/CTX system. See your Telephone System Administrator to find out which features you have.
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Use the check boxes or blank lines to enter the variable selections for your telephone.

Page 3: Hot Dialing
Call 5. Press Back 6. Press Strata CIX/CTX DKT/IPT Telephone Quick Reference Guide 11/05 Spkr
Mode from your telephone (shown right). The soft key to start the Dial-directory search. soft key
to go through the directory until you see soft key to call.

Page 4: Handsfree Answerback
You should hear confirmation tone if the code is valid or two short tones if it is invalid. 3. Dial a
telephone number if you entered the code after accessing an outside line or resume talking or
hang up if you entered the code after the call.

Page 5: Conference Calls
6. To supervise a tandem call, press the extension button. If the parties have finished, hang up
or if the parties are still talking, Cnf/Trn press Strata CIX/CTX DKT/IPT Telephone Quick
Reference Guide 11/05 Cnf/Trn Cnf/Trn again to return to the Cnf/Trn and hang-up.

Page 6 No. + Timer Press Ext. + #6051 Cancel: ! ...or program a flexible button to perform
the sequence See “Flexible Buttons” for instructions. Strata CIX/CTX DKT/IPT Telephone Quick
Reference Guide 11/05 Hold Hold twice. (No one can accidently Hold ________ + Destination No.

Page 7: Call Park Orbits
3. Dial the extension that is holding the ringing or held call to be picked up. Echo Cancel ! If you
experience echo while conversing on your IP telephone, " Paging ! To make a page
announcement to a phone or external speakers 1.

Page 8: Speed Dial
If these steps do not work, you may have to create a One Touch button (see “Flexible Buttons” !
To Use a One Touch Button, just press it. Strata CIX/CTX DKT/IPT Telephone Quick Reference
Guide 11/05 Redial #9876 or dial to store the entry.

Page 9: Voice Mail Call Monitor
! To adjust Ring Tone, Handsfree Answerback and Speaker Off-hook Call Announce With an idle
phone and handset on-hook, press When you hang up, volume returns to default. Strata
CIX/CTX DKT/IPT Telephone Quick Reference Guide 11/05 button. button. Call Monitor...

Page 10: Flexible Buttons
3. Select someone from the list by pressing the Soft Key next to the name. Flexible Buttons
There are 10, 14 or 20 Flexible Buttons on your telephone. You can program features onto
Flexible Buttons for easy access. #9876 1. Press Hold 2.

Page 11: Flexible Button Codes
Not all features have a Flexible Button Code. For additional codes, see your System
Administrator. CAUTION! Do not use cleansers that contain benzene, paint thinner, alcohol or
other solvents on the telephone's rubber feet. The color of the rubber may transfer to the desk
or mounting surface.
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© 2007 Toshiba America Information Systems, Inc. All product, service and company names are
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