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Telephone Company Procedures

The goal of the telephone company is to provide you with the best service it
can.

In order to do this, it may occasionally be necessary for them to make
|

changes in

their equipment, operations or procedures. If these changes might affect
your

service or the operation of your equipment, the telephone company will
give you

notice, in writing, to allow you to make any changes necessary to maintain



uninterrupted service.

If Problems Arise

If this equipment causes harm to the telephone network, the telephone
company

will notify you in advance that temporary discontinuance of service may
be

required. But if advanced notice is not practical, the telephone company
will

notify the customer as soon as possible. Also, you will be advised of your right
to

file a complaint with the FCC if you believe it is necessary.

If trouble is experienced with this equipment, for repair or limited warranty
information, please contact Toshiba Corporation, Toshiba America
Information

Systems, Inc. or an authorized representative of Toshiba, or the Toshiba
Support

Centre within the United States at (800) 457-7777 or Outside the United
States at

(949) 859-4273. If the equipment is causing harm to the telephone
network, the

telephone company may request that you disconnect the equipment until
the

problem is resolved.

Disconnection

If you should ever decide to permanently disconnect your modem from its
present line, please call the telephone company and let them know of this
change.

Fax Branding

The Telephone Consumer Protection Act of 1991 makes it unlawful for any
person to use a computer or other electronic device, including Fax machines,
to

send any message unless such message clearly contains in a margin at the



top or

bottom of each transmitted page or on the first page of the transmission, the
date

and time it is sent and an identification of the business or other entity, or
other

individuarsending the message and thetelephone numberof thesending
machine or such business, other entity, or individual. (The telephone
number

provided may not be a 900 number or any other number for which charges
exceed local or long-distance transmission charges.)

In order to program this information into your fax transmission, refer to
the fax

software instructions installed on this computer.
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