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@ Repair methods

Basically, has to return it to our company when the user requests us to repair product.

In the case, exchange to a replacement or an equal function product.

@ Repair request methods

On the occasion of a repair request, please download the "Failure situation report sheet" from our
website,

fill in the necessary items and return it together with the defective product.

Repair Request Methods
http://www.toshiba-teli.co.jp/en/support/contact/failure_situation.htm

Please read the following instructions carefully.

1. Please return our product alone, taking out of your equipment in case that our product is
installed to an

equipment

2. We are unable to return the information such as your own serial numbers, control number,



the

identification seal, if it is attached to the returned products. Please keep record before you return
the

product.

3. As the data saved in the camera will not be kept after the repair, please take out data before
return.

4. We are unable to accept the cancellation after the repair request by the customer's reason.

5. About the repair product shipping expenses, please bear the charges when you return the
product to

us. We bear the charges to you from us only for a warranty period.

6. We are unable to accept your request of a delivery date and time of the product return, or the
delivery

method.

7. We are unable to accept a trouble factor investigation, the request of the repair report.

8. We accept a repair of out of warranty product, if it is reparable.

9. The proprietary rights of the repair request products after the exchange repair belong to us.
10. The immunity from responsibility of the product is applied in the repair completion products.

* Please refer for the inquiry about the software to our homepage or sales personnel.
Copyright © 2016 - 2019 Toshiba Teli Corporation, All rights reserved.
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Related Manuals for Toshiba BU Series

Digital Camera Toshiba BUSO5MCG Instruction Manual
Cmos camera (94 pages)

Digital Camera Toshiba BU302MG Instruction Manual
(83 pages)

Digital Camera Toshiba BU1207MG Manual

Cmos camera (35 pages)

Digital Camera Toshiba BU205M Specifications

Cmos camera (34 pages)

Digital Camera Toshiba BU406M Instruction Manual
Bu series cmos camera (67 pages)

Digital Camera Toshiba BU406M Specifications

Cmos camera bu series (27 pages)

Digital Camera Toshiba BU238M Instruction Manual
Bu series cmos camera (79 pages)

Digital Camera Toshiba BU302MG Manual

Cmos camera (35 pages)

Digital Camera Toshiba BC Series Instruction Manual

Cmos camera (75 pages)

Digital Camera Toshiba PDR-M25 Owner's Manual
Toshiba pdr-m25: owner manual (102 pages)

Digital Camera Toshiba PDR-M500 Instruction Manual
Toshiba pdr-m500: owners manual (120 pages)

Digital Camera Toshiba IK-TU51CU Service Manual

Ccd camera (80 pages)

Digital Camera Toshiba PDR-2300 Owner's Manual
Toshiba pdr-2300: owner manual (98 pages)

Digital Camera Toshiba PDR-2 Quick Reference Manual

Toshiba pdr-2: quick start (21 pages)
Digital Camera Toshiba PDR PDR-M70 Instruction Manual

Digital still camera (142 pages)
Digital Camera Toshiba PDR-T30 Instruction Manual

Toshiba pdr-t30: owner manual (72 pages)

Related Content for Toshiba BU Series

BU302MG Repair
Toshiba BU302MG
BU238M Repair
Toshiba BU238M
BU406M Repair
Toshiba BU406M
BU406M Repair
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