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Summary of Contents for Toshiba RAV-SM564UTP-E

Page 1 +00Ta00COV.fm Page 1 Wednesday, November 28, 2012 1:29 PM AIR CONDITIONER
(SPLIT TYPE) Installation Manual Indoor Unit For commercial use Model name: 4-way Cassette
type RAV-SM564UTP-E RAV-SM804UTP-E RAV-SM1104UTP-E RAV-SM1404UTP-E RAV-
SM1604UTP-E English...

Page 2: Table Of Contents

+001114119401_01EN.book Page 1 Wednesday, October 31, 2012 4:56 PM - 1 - Contents
Original instruction Please read this Installation Manual carefully before installing the Air
Conditioner. 1 Precautions for safety .......... 3.

Page 3 Toshiba Carrier Corporation or, alternatively, he or she has been instructed in such
matters by an individual or individuals who have been trained and is thus thoroughly
acquainted with the knowledge related to this work.

Page 4: Precautions For Safety

+001114119401 01EN.book Page 3 Wednesday, October 31, 2012 4:56 PM - 3 - Precautions for
safety [J Warning indications on the air conditioner unit The manufacturer shall not assume any
liability for the damage caused by not observing the description of this Warning indication
Description manual.

Page 5 +001114119401_01EN.book Page 4 Wednesday, October 31, 2012 4:56 PM » Carry
out the specified installation work to guard against the possibility of high winds and earthquake.
If the air Relocation conditioner is not installed appropriately, a unit may topple over or fall
down, causing an accident. e...

Page 6 Chaussures avec des bouts renforcés de protection lourds fabriqués par Toshiba
Carrier Corporation. Il ou elle a été formé pour installer, entretenir, déplacer et Réparation de
I'unité enlever les climatiseurs fabriqués par Toshiba Carrier Corporation ou, alternativement, il
ou elle a recu Gants pour fournir une protection contre les décharges électriques et la chaleur...

Page 7: Précautions Relatives A La Sécurité

+001114119401 01EN.book Page 6 Wednesday, October 31, 2012 4:56 PM Précautions
relatives a la sécurité [J Avertissements apposés sur le climatiseur Le fabricant ne peut étre
tenu responsable pour tout dommage causé par le non-respect des instructions et Indication
d'avertissement Description descriptions de ce manuel.
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Page 8 +001114119401_01EN.book Page 7 Wednesday, October 31, 2012 4:56 PM - 7 -
Installation ¢ Une fois le travail terminé, utilisez un contréleur d’isolement (mégohmmetre de
500 V) afin de vérifier que la résistance est de 1 MQ minimum entre la section de charge et la
section métallique sans charge (Section terre). Si e...

Page 9 Transport schwerer Schuhe mit Zehenschutzkappen Gegenstande * Der
Installationsfachmann ist eine Person, die Klimaanlagen der Toshiba Carrier Corporation
einbaut, wartet, umzieht und ausbaut. Die Person ist im Einbau und in der Wartung sowie im
Umzug und Reparatur des Isolierhandschuhe zum Schutz vor Stromschlagen und hohen
Temperaturen AuBengerats...

Page 10: Sicherheitshinweise

+001114119401 01EN.book Page 9 Wednesday, October 31, 2012 4:56 PM - 9 -
Sicherheitshinweise [] Warnhinweise an der Klimaanlage Der Hersteller haftet nicht flir Schaden,
die durch ein Missachten der in diesem Handbuch enthaltenen Hinweise Warnanzeige
Beschreibung verursacht werden. WARNING WARNUNG WARNUNG ELECTRICAL SHOCK HAZARD
Allgemeines...

Page 11 +001114119401_01EN.book Page 10 Wednesday, October 31, 2012 4:56 PM «
Installieren Sie das Innengerat mindestens 2,5 m Uiber dem Boden, da sich Personen
anderenfalls verletzen oder Testlauf Stromschlage erleiden kénnen, falls sie ihre Finger oder
andere Gegenstande in das Innengerat stecken, wahrend ...

Page 12 & stato addestrato a lavorare a svolgere i lavori di gestione del refrigerante e di posa
dei tubi direttamente da Toshiba Carrier Corporation o da uno o piu individui in possesso della
necessaria formazione ed e pertanto idoneo a svolgere tale lavoro.

Page 13: Precauzioni Per La Sicurezza

+001114119401 01EN.book Page 12 Wednesday, October 31, 2012 4:56 PM Precauzioni per la
sicurezza [] Indicazioni di avvertimento sul condizionatore d’aria Il produttore non si assume
alcuna responsabilita per i danni causati dalla mancata osservazione delle descrizioni
Indicazione di avvertimento Descrizione del presente manuale.

Page 14 +001114119401_01EN.book Page 13 Wednesday, October 31, 2012 4:56 PM - 13 - »
Non collocare apparecchi a combustione di alcun genere in luoghi che siano direttamente
esposti al flusso d'aria Prova di funzionamento prodotto dal condizionatore d'aria; in caso
contrario, il condizionatore potrebbe provocare una combustione ...

Page 15 Toshiba Carrier Corporation, o, de otro modo, habré sido instruida en dichas tareas
por otra u otras personas que hayan recibido formacién en la materia y que por tanto posean
amplios conocimientos relativos a dichas operaciones.

Page 16: Precauciones De Seguridad

+001114119401 01EN.book Page 15 Wednesday, October 31, 2012 4:56 PM - 15 -
Precauciones de seguridad [] Advertencias en cuanto a la unidad de aire acondicionado El
fabricante no se hara responsable de ningln dafio producido por no seguir las descripciones de
este manual. Indicacién de advertencia Descripcion ADVERTENCIAS...

Page 17 +001114119401_01EN.book Page 16 Wednesday, October 31, 2012 4:56 PM
Instalacién Prueba de funcionamiento ¢ Cuando la unidad interior vaya a instalarse suspendida
deberan usarse los pernos para colgar (M10 6 W3/8) y las ¢ Antes de utilizar el aparato de aire
acondicionado después de completar el trabajo de instalacién, verifique que las tuercas (M10
0...

Page 18 Toshiba Carrier Corporation ou, como alternativa, que foi instruida nessas matérias
por parte de individuos com a formacao devida e, portanto, que adquiriram todo o
conhecimento relacionado com Técnico de...

Page 19: Precaucdes De Sequranca

+001114119401 01EN.book Page 18 Wednesday, October 31, 2012 4:56 PM Precaucdes de
seguranca [] Indicacdes de aviso sobre o ar condicionado O fabricante ndo assumird nenhuma
responsabilidade por danos causados pela ndo observacao das descricdes Indicacdo de aviso
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Descricdo dadas neste manual. WARNING ADVERTENCIAS ADVERTENCIAS...

Page 20 +001114119401 01EN.book Page 19 Wednesday, October 31, 2012 4:56 PM - 19 -
Instalacao Teste de funcionamento * Quando suspender a unidade interior, tem de utilizar as
porcas (M10 ou W3/8) e os parafusos de fixacao (M10 ou ¢ Antes de utilizar o ar condicionado
apés a conclusdo do trabalho, verifiqgue se a tampa da caixa de controlo eléctrico W3/8).

Page 21 Deze persoon is opgeleid voor werkzaamheden aan het elektrische systeem van de
airconditioners gemaakt door Toshiba Carrier Corporation. Deze persoon kan ook iemand zijn
die in dergelijke taken is geinstrueerd Bevoegd...

Page 22: Voorzorgen Voor De Veiligheid

+001114119401_01EN.book Page 21 Wednesday, October 31, 2012 4:56 PM - 21 - Voorzorgen
voor de veiligheid [] Waarschuwingsaanduidingen op de airconditioner De fabrikant is niet
aansprakelijk voor schade ten gevolge van het niet opvolgen van aanwijzingen in deze
handleiding. Waarschuwingsaanduiding Beschrijving WAARSCHUWING WARNING...

Page 23 +001114119401 01EN.book Page 22 Wednesday, October 31, 2012 4:56 PM »
Installeer de airconditioner goed op een plaats die stevig genoeg voor het gewicht van de unit
is. Als het ophangpunt ¢ Na voltooiing van het installatiewerk controleert u of er geen
koelmiddel lekt, of de waterafvoer in orde is en niet stevig genoeg is, kan het apparaat vallen,
hetgeen letsel kan veroorzaken.

Page 24 + 0 eEe161keupévog TEXVIKOC EMOKELKIV OV EMTPEMETAL VO EPYATETaL OF OYn €xel
ekmadevtel o O€paTa mov oxeTiCovTal Pe TIC Epyaoiec o€ OYN HE KALLOTIOTIKA TTOV
kataokevaZovtal and Tnv Toshiba Carrier Corporation 1}, eVAANAKTIKE, éxel dLbayxBel auTEG TIC
epyaoiec and dtopa mov éxovv eknadevTel Kat, EMOPEVWG, €lval...

Page 25: MpoguAdEeic AapaAeiag

+001114119401 01EN.book Page 24 Wednesday, October 31, 2012 4:56 PM Mpo@uAdEeLg
aogaAeiag [] MpoetdomotnTIKEG evde(€elg 0TNY KAWWATIOTIKA povada O KaTaoKevaoThg oev
avaAaupdvel evBovn yia TuxéY BAGREC NBEAE MPOKANBOUY amd AUEAELX CUUUOPPWONG HE T
MpogdomotnTik évbelEn Meptypagr] doa meptypdpovtat ato napdv yxelpidlo. WARNING
MPOEIAOMOIHZH...

Page 26 +001114119401 01EN.book Page 25 Wednesday, October 31, 2012 4:56 PM - 25 - »
Mnv TonoBste{te ovokevr Kadaong o€ onuelo To onolo ekTiBeTal anevBelag atn por aépa Tov
KALLOTLOTIKOD, evdéxeTal AOKLMOOTIKA AetTovpyla va mpokAnBel ateArig kavon. * MOALG
0AOKANPWBOLY oL epyacieg Kal pLy BETETE TO KALLATIOTIKS o€ ActTovpyia, BeBatwbelte dTL To
K&Avppa tov Eykatdotaon...

Page 27 Toshiba Carrier Corporation. OH unn oHa npoLuen obyyeHre No BONpocam
YCTaHOBKYW, PEMOHTA, TEXHUYECKOro 06Cy>KMBaHWS, NepeyCcTaHOBKM 1 LeMOHTaxa
KOHAMLMOHEPOB NPOM3BOACTBa KoMnaHuu Toshiba Carrier Corporation, nnn xe 6bin 06yyeH
TakUM LeNCTBUAM NULLOM WAV AL @MUK, NOAYyYUBLUMMUK Heobxonmumoe obyyeHne, 1 no3ToMy
[eTanbHO 3HaKOM CO BCEM, YTO OTHOCUTCS K...

Page 28: NpaBuna TexHnkn be3onacHOCTuU

+001114119401_01EN.book Page 27 Wednesday, October 31, 2012 4:56 PM - 27 - lNpaBuna
TexHukn 6esonacHocTy [ MpenocTeperatoLine ykasaHsa Ha KoHAULWOHepe Mpon3BoanTeNb He
HeceT OTBETCTBEHHOCTM 3a yLepb, Bbi3BaHHbIN HECOBIOAEHNEM NHCTPYKLUNA, MPUBELEHHbIX
Mpenynpexpatowmmn cumeos OnncaHue B gaHHoM pykoBoactee. WARNING MPELYMPEXOEHNSA
MPEOYMNPEXXOEHNSA ELECTRICAL SHOCK HAZARD O6wwue...

Page 29 +001114119401 01EN.book Page 28 Wednesday, October 31, 2012 4:56 PM + B
nomMeLleHnm KoHonumnoHep cnefgyeT yCTaHaB/IMBaTb Ha BbICOTE HE MeHee 2,5 M OT MoJia, TakK
Kak B MPOTMBHOM MpobHbIN NyCcK C/ly4ae Nosb30BaTeNN MOMYT NOAYYUTb yAap 3/IEKTPUYECKUM
TOKOM UJn TpaBMMNpPoOBaTb Ce6ﬂ, ecqnm nx nanbubl NN o...

Page 30 Acenta Acentanin sahip olmasi gerekli nitelikler ve bilgiler Agir nesnelerin * Yetkili
montajci, Toshiba Carrier Corporation tarafindan tretilen klimalarin montaj, bakim, yer Parmak
ucu giclendirilmis ayakkabi tasinmasi degistirme ve sokim islemlerini gerceklestiren sahistir.
Bu sahis Toshiba Carrier Corporation Dis Unite onarimi...
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Page 31: Giivenlik Onlemleri

+001114119401_01EN.book Page 30 Wednesday, October 31, 2012 4:56 PM Guvenlik dnlemleri
[ Klima zerindeki uyari géstergeleri Uretici, bu kilavuzdaki aciklamalarin incelenmemesinden
kaynaklanan zararlardan sorumlu tutulamaz. Uyari etiketi Aciklama UYARI WARNING UYARI
Genel ELECTRICAL SHOCK HAZARD ELEKTRIK CARPMA TEHLIKESI « Klimayl monte etmeye
baslamadan 6nce Montaj Kilavuzu’'nu bastan sona dikkatlice okuyun ve klimayl monte etmek
Disconnect all remote Servis/bakim yapmadan 6nce uzaktaki tim elektrik gug...

Page 32 +001114119401 01EN.book Page 31 Wednesday, October 31, 2012 4:56 PM - 31 -
Kurulum calismasi sirasinda sogutucu gaz sizinti yaptiysa, odayl hemen havalandirin. Sizan
sodutucu gazin atesle Yer degistirme temas etmesi durumunda zehirli gaz olusabilir. * Klimanin
yeri yalnizca kalifiye montaj elemani(*1) veya kalifiye servisi elemani(*1) tarafindan
degistirilebilir. Klimanin ...

Page 33: Accessory Parts

+001114119401_01EN.book Page 32 Wednesday, October 31, 2012 4:56 PM Accessory parts
Selection of installation place Part name Q'ty Shape Usage WARNING (Hand over to customers)
Installation Manual This manual (For other languages that do not appear in this Installation
Manual, ...

Page 34 +001114119401 01EN.book Page 33 Wednesday, October 31, 2012 4:56 PM - 33 -]
Installation space When the height of the ceiling exceeds the distance of the item Standard / 4-
way in Table as below, the hot air is difficult to reach the floor. Secure the specified space in the
figure for installation and servicing.

Page 35: Installation

+001114119401 _01EN.book Page 34 Wednesday, October 31, 2012 4:56 PM Installation []
Opening a ceiling and & Treatment of ceiling installation of hanging bolts The ceiling differs
according to structure of building. For details, consult your constructor or interior finish
REQUIREMENT ...

Page 36 +001114119401_01EN.book Page 35 Wednesday, October 31, 2012 4:56 PM - 35 -
# Installation of ceiling opening and [] Installation of ceiling panel [J In case of wireless type
Level vial (levelness: 5 mm or less) hanging bolt (Sold separately) Hanging bolt Indoor unit The
sensor of indoor unit with wireless remote...

Page 37: Drain Piping

+001114119401_01EN.book Page 36 Wednesday, October 31, 2012 4:56 PM Drain piping [J
Connecting drain pipe [] Check the draining * Connect a hard socket (locally procured) to the
hard In the test run, check that water drain is properly ¢ For length of the traversing drain pipe,
restrict to 20 m socket of the attached supplied flexible hose.

Page 38: Refrigerant Piping

+001114119401 01EN.book Page 37 Wednesday, October 31, 2012 4:56 PM - 37 - Refrigerant
piping * Test water drain while checking the operation sound of the drain pump motor. (If the
operation sound changes from continuous Projection margin in flaring: B (Unit: mm) sound to
intermittent sound, water is normally CAUTION drained.)

Page 39: Electrical Connection

+001114119401_01EN.book Page 38 Wednesday, October 31, 2012 4:56 PM Electrical
connection ¢ Use the tightening torque levels as listed in the Open the valve fully following
table. Open the valve of the outdoor unit fully. A 4 mm- hexagonal wrench is required for
opening the valve. Outer dia.

Page 40 +001114119401 01EN.book Page 39 Wednesday, October 31, 2012 4:56 PM - 39 - ]
Wiring between indoor unit and outdoor unit [] Wire connection 1. Figure below shows the wiring
connections between the indoor and outdoor units and between the indoor units REQUIREMENT
and remote controller.

Page 41 +001114119401_01EN.book Page 40 Wednesday, October 31, 2012 4:56 PM [] For
RAV-SM1603AT-E See the figure on the left for system interconnection wires to the terminal
block. WARNING For the synchronous twin and synchronous triple systems, perform the


https://capturecode.com/manual/2393802/Toshiba-Rav-Sm564utp-E.html?page=31#manual
https://capturecode.com/manual/2393802/Toshiba-Rav-Sm564utp-E.html?page=32#manual
https://capturecode.com/manual/2393802/Toshiba-Rav-Sm564utp-E.html?page=33#manual
https://capturecode.com/manual/2393802/Toshiba-Rav-Sm564utp-E.html?page=34#manual
https://capturecode.com/manual/2393802/Toshiba-Rav-Sm564utp-E.html?page=35#manual
https://capturecode.com/manual/2393802/Toshiba-Rav-Sm564utp-E.html?page=36#manual
https://capturecode.com/manual/2393802/Toshiba-Rav-Sm564utp-E.html?page=37#manual
https://capturecode.com/manual/2393802/Toshiba-Rav-Sm564utp-E.html?page=38#manual
https://capturecode.com/manual/2393802/Toshiba-Rav-Sm564utp-E.html?page=39#manual
https://capturecode.com/manual/2393802/Toshiba-Rav-Sm564utp-E.html?page=40#manual
https://capturecode.com/manual/2393802/Toshiba-Rav-Sm564utp-E.html?page=41#manual

following to conform to EMC standards.

Page 42: Applicable Controls

+001114119401_01EN.book Page 41 Wednesday, October 31, 2012 4:56 PM - 41 - Applicable
controls [J Installing indoor unit on high Each time button is pushed, indoor unit numbers in the
control group change ceiling cyclically. Select the indoor unit to change [J...

Page 43 +001114119401 01EN.book Page 42 Wednesday, October 31, 2012 4:56 PM [] Filter
sign setting [] To select horizontal wind [J How to set up swing type ¢ About “Dual swing” “Dual”
means that louvers 01 and 03 are directed direction According to the installation condition, the
filter sign 1.

Page 44 +001114119401 01EN.book Page 43 Wednesday, October 31, 2012 4:56 PM - 43 - ]
How to set up louver lock [] How to cancel louver lock [] Power saving mode [J Remote controller
switch (No swing) monitoring function Set the wind direction to “0000” of the louver lock setup
Performing settings of the power saving procedure above.

Page 45 +001114119401_01EN.book Page 44 Wednesday, October 31, 2012 4:56 PM []
Group control Push button to return to the normal Group control for system of multiple units
display. One remote controller can control maximum 8 indoor units as a group. Simultaneous
twin, triple or double twin Indoor unit data V...

Page 46 +001114119401 01EN.book Page 45 Wednesday, October 31, 2012 4:56 PM - 45 -
[Procedure example] After check of the changed contents, push button. (Setup is determined.)
When Manual address setup procedure 1. Specify CODE No. [12] with TEMP. 1. Specify CODE
No. [14] TEMP. buttons.

Page 47 +001114119401_01EN.book Page 46 Wednesday, October 31, 2012 4:56 PM [] 8 °C
operation (SDI 4series To recognize the position of the After confirmation, push button to return
corresponding indoor unit though the the mode to the usual mode. and DI 4series only) indoor

UNIT No.

Page 48: Test Run

+001114119401_01EN.book Page 47 Wednesday, October 31, 2012 4:56 PM - 47 - Test run ¢
Wireless remote controller (RBC-AX32U series) Test run (forced cooling operation) [] Before test
run Wired remote controller REQUIREMENT 2, 4 « Before turning on the power supply, carry out
the following procedure.

Page 49: Maintenance

+001114119401 _01EN.book Page 48 Wednesday, October 31, 2012 4:56 PM Maintenance
Cleaning of discharge louver The discharge louver can be removed to clean. 1. Remove the
discharge louver. Use a vacuum cleaner to remove dust from CAUTION ¢ Holding the both ends
of the discharge louver, the filters or wash them with water.

Page 50: Troubleshooting

+001114119401 01EN.book Page 49 Wednesday, October 31, 2012 4:56 PM - 49 -
Troubleshooting ¥ Periodic Maintenance For environmental conservation, it is strongly
recommended that the indoor and outdoor units of the air conditioner in use be cleaned and
maintained regularly to ensure efficient operation of the air conditioner. When the air
conditioner is operated for a long time, periodic maintenance (once a year) is recommended.
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codes and parts to be checked Wired Wireless remote controller remote Sensor block display of
controller receiving unit display Judging Main defective parts Parts to be checked / error
description conditioner Wired device...
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Wired Wireless remote controller remote Sensor block display of controller receiving unit
Judging display Main defective parts Parts to be checked / error description conditioner device
status Operation Timer Indication Ready Flashing...
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TOSHIBA CARRIER (THAILAND) CO.,LTD. 144/9 MOO 5, BANGKADI INDUSTRIAL PARK, TIVANON
ROAD, TAMBOL BANGKADI, AMPHUR MUANG, PATHUMTHANI 12000, THAILAND. 1114119401...
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