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SANYO MASSAGE LOUNGER LIMITED WARRANTY
OBLIGATIONS
In order to obtain warranty service, the product must be delivered to and picked up from an Authorized Sanyo Factory Service
Center at the user's expense, unless specifically stated otherwise in this warranty.
If you need assistance with product operation, authorized service center referral, service assistance, problem resolution, or parts
and accessories availability; you may contact us by:
A. Visiting www.sanyoservice.com on a 24 hr/7 days a week basis or
B. calling the customer support center at 1-800-421-5013
Weekdays 7:30 AM- 5:00 PM Pacific Time
THIS WARRANTY IS VALID ONLY ON SANYO PRODUCTS PURCHASED AND USED IN THE UNITED STATES OF AMERICA.
THIS WARRANTY APPLIES ONLY TO THE ORIGINAL RETAIL USER AND DOES NOT APPLY TO PRODUCTS USED FOR ANY
INDUSTRIAL, PROFESSIONAL OR COMMERCIAL PURPOSE. THE ORIGINAL DATED BILL OF SALE OR SALES SLIP MUST BE
SUBMITTED TO THE AUTHORIZED SANYO SERVICE CENTER AT THE TIME WARRANTY SERVICE IS REQUESTED.
Subject to the OBLIGATIONS above and EXCLUSIONS below, SANYO FISHER COMPANY (SFC) warrants this SANYO
products against defects in materials and workmanship for the periods of LABOR and PARTS specified below. SFC will repair
or replace (at its option) the product and any of its parts which fail to conform to this warranty.
The warranty period commences on the date the product was first purchased at retail
LABOR
PARTS
1 YEAR
1 YEAR
Note:
Å@ Å ñ Roller Mechanism consists of the mechanical parts directly behind the back rest
of the massage chair, excluding belts.
Åñ Å ñ In-home service is defined as product service in the consumer home or offsite if
further repairs are required.
This warranty does not cover (A) the adjustment of customer-operated controls as explained in the appropriate model's
instruction manual, or (B) the repair of any product whose serial number has been altered, defaced or removed.
This warranty shall not apply to the following items: non-electrical / mechanical attachments; accessories; damage to head
cover, back pad, arm covers, seat cover, foot rest cover when not caused by defects in workmanship.
This warranty shall not apply to setup, installation, removal of the product for repair or reinstallation of the product after repair.
This warranty does not apply to repairs or replacements necessitated by any cause beyond the control of SFC including, but
not limited to, any malfunction, defect or failure caused by or resulting from unauthorized service or parts, improper
maintenance, operation contrary to furnished instructions, shipping or transit accidents, modification or repair by the user,
abuse, misuse, neglect, accident, incorrect power line voltage, fire, flood or other Acts of God, or normal wear and tear.
The foregoing is in lieu of all other expressed warranties and SFC does not assume or authorize any party to assume for it any
other obligation or liability.
THE DURATION OF ANY WARRANTIES WHICH MAY BE IMPLIED BY LAW (INCLUDING THE WARRANTIES OF MERCHANTABILITY
AND FITNESS) IS LIMITED TO THE TERM OF THIS WARRANTY. IN NO EVENT SHALL SFC BE LIABLE FOR SPECIAL,
INCIDENTAL OR CONSEQUENTIAL DAMAGES ARISING FROM OWNERSHIP OR USE OF THIS PRODUCT, OR FOR ANY DELAY
IN THE PREFORMANCE OF ITS OBLIGATIONS UNDER THIS WARRANTY DUE TO CAUSES BEYOND ITS CONTROL.
SOME STATES DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS AND/OR DO NOT ALLOW THE
EXCLUSION OR LIMITATION OF CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATIONS AND EXCLUSIONS MAY NOT
APPLY TO YOU.
THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS. YOU MAY HAVE OTHER RIGHTS, WHICH VARY FROM STATE TO STATE.
For your protection in the event of theft or loss of this product, please fill in the information below for your own personal
records.
Model No.
Date of Purchase
Where Purchased

Please register your massage chair at
www.sanyomassagechairs.com
9BF-6-P111-336CB-0 0308
(USA ONLY)
Åñ ROLLER MECHANISM
Åñ Å ñ IN - HOME
3 YEARS
1 YEAR

EXCLUSIONS
Serial No.
(Located on back or bottom side of unit)
Purchase Price
SANYO Fisher Company
21605 Plummer Street
Chatsworth, CA 91311
www.sanyo.com

INSTRUCTION MANUAL
Massage Lounger
Be sure to read this manual thoroughly in order to ensure
proper use. In particular, make certain to read the section

"IMPORTANT SAFETY INSTRUCTIONS".
Keep this manual in a safe place so that it can be found easily.
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Page 2: Important Safety Instructions
IMPORTANT SAFETY INSTRUCTIONS All of the following information is important. Be sure to
follow the instructions carefully. When using an electrical appliance, basic precautions should
always be followed, including the Do not wind the power cord, remote control cord or sensor
controller cord around the main unit, following: remote control, sensor controller, or remote
control stand.

Page 3 IMPORTANT SAFETY INSTRUCTIONS WARNING Do not attempt to disconnect the power
plug by pulling the cord, but always by holding the power plug and pulling it out. Also, clean the
dust off the power plug periodically. Otherwise, electric shock, short circuit or fire may occur. Be
careful not to spill water over the remote control, sensor controller, seat, or foot rest.

Page 4: Name/Function Of Each Part
NAME/FUNCTION OF EACH PART Remote control HOME POSITION button Used to return the back
rest, foot rest and seat to Head cover their home positions. Åñ All display icons are shown here
Seat for explanation. ZERO-G button Used to adjust the back rest, foot rest and seat to Sensor
controller the preset zero gravity positions.

Page 5: How To Place The Massager
NAME/FUNCTION OF EACH PART HOW TO PLACE THE MASSAGER Positions that can be
massaged. PRESSURE display How to move the massager Positions where stiffness has been
detected. Displays the strength of the pressure placed on the massaging rollers (the pressure
from the body). Raise the back rest.

Page 6: How To Install The Stand
HOW TO INSTALL THE STAND Installation on the right-hand side of the chair Installation on the
left-hand side of the chair Tools needed: Phillips (crosshead) screwdriver, flathead screwdriver
(Åñ screwdrivers are not included) Tools needed: Phillips (crosshead) screwdriver, flathead
screwdriver (Åñ screwdrivers are not included) Remove the cover of the right-hand Put the
remote control on the Remove the covers on the outer...

Page 7: How To Use
HOW TO USE PREPARATIONS PRIOR TO USE The procedure for use of the massager is explained
here. See the referred pages for details. WARNING Check the cloth of the chair. Prior to use, be
sure to raise the back pad The following persons are requested to consult a Prior to use, make
certain to read the "IMPORTANT SAFETY INSTRUCTIONS".

Page 8: Adjustment Of Chair
ADJUSTMENT OF CHAIR Before sitting on the massage chair Press ZERO-G button to move the
back rest, foot rest, and the seat to achieve the desired Bring all parts of the massage chair to
reclining position. Foot rest Press their home position by pressing the HOME POSITION button.

Page 9 ADJUSTMENT OF CHAIR MASSAGING (WHOLE BODY SENSOR AUTOMATIC COURSES)
Adjust the angle of the foot rest. Press the OPERATION ON/OFF button. WARNING When the
button is pressed, the lamp of the remote control Foot rest can be adjusted independently.
illuminates and the sole warmer will turn on. When the foot rest is suddenly released Keep the
FOOT REST button pressed until When the foot rest is fully lowered, the foot rest will rise a little.

Page 10 MASSAGING (WHOLE BODY SENSOR AUTOMATIC COURSES) Measurement of
shoulder position Massaging operation and display of remote control Starts massaging
automatically. Displays the aim of massaging positions, the type Measure the position of
shoulder and Ö@ Measure the position of shoulder. of massaging, the stiffness, body pressure
and the match the position of massaging rollers Check if the position of shoulder is correct.

Page 11 MASSAGING (AUTOMATIC COURSES) Measurement of shoulder position Massaging
operation and display of remote control Press the OPERATION ON/OFF button. Displays the aim
of massaging positions, the type When the button is pressed, the lamp of the remote Measure
the position of shoulder and of massaging, body pressure and the remaining control illuminates
and the sole warmer will turn on.

Page 12 MASSAGING (MANUAL COURSES) Massaging of upper body Press the MANUAL
button. MANUAL button Press the desired MANUAL (UPPER BODY) MASSAGE button. Refer to
page 23 for details of the contents of massage. For grasping shoulder massaging and spine
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stretching, shoulder position is first measured.

Page 13 MASSAGING (MANUAL COURSES) Kinds of massages and adjustments of massaging
rollers Massaging of lower body Several types of desired massage can be selected.
Simultaneous massaging of any part of "upper body" and "lower body (air)" is possible. It is
possible to adjust the movement speed, height position and width of massaging rollers and the
strength of massage. Independent massaging of "upper body"...

Page 14: Adjusting Massage Intensity
ADJUSTING MASSAGE INTENSITY AFTER USE CAUTION When the massage is too strong After
use, be sure to set the POWER switch to the [OFF] position, and the LOCK switch to the Use the
massager after placing [LOCK] position. When the equipment will not be used for an extended
period, be sure to disconnect the power a towel, etc., on the back pad.

Page 15: Contents Of Massaging
Åñ The drawing of the massage for each course is omitted in part, in order to describe the
CONTENTS OF MASSAGING operation in a simplified manner. Also, the drawings of air massage
operation for lower body are all omitted. WHOLE BODY SENSOR AUTOMATIC COURSE WHOLE
BODY SENSOR AUTOMATIC COURSE Åq År...

Page 16: Troubleshooting
TROUBLE-SHOOTING SPECIFICATIONS WARNING Power consumption 290 W If the trouble still
persists even after the following proper countermeasures have been taken, stop using the
massager to avoid possible accidents. Disconnect the power plug from the outlet and consult an
authorized service center. Power dissipation of electric heating equipment 33 W Do not attempt
to repair the equipment at home by yourself, as it is very dangerous.
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