


Preliminary Checklist; Analyzing The
Problem - Toshiba PSPA3C-SD402E
User Manual
User manual





1
2
3
4
5
6
7
8
9
10
11
12
13
14
Table Of Contents
15
16
17



18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66
67



68
69
70
71
72
73
74
75
76
77
78
79
80
81
82
83
84
85
86
87
88
89
90
91
92
93
94
95
96
97
98
99
100
101
102
103
104
105
106
107
108
109
110
111
112
113
114
115
116
117



118
119
120
121
122
123
124
125
126
127
128
129
130
131
132
133
134
135
136
137
138
139
140
141
142
143
144
145
146
147
148
149
150
151
152
153
154
155
156
157
158
159
160
161
162
163
164
165
166
167



PAGE

128
OF 172  GO

Table of Contents

168
169
170
171
172



Troubleshooting

https://capturecode.com/manual/434791/Toshiba-Pspa3c-Sd402e.html?page=127#manual
https://capturecode.com/manual/434791/Toshiba-Pspa3c-Sd402e.html?page=127#manual


Bookmarks





 

https://capturecode.com/manual/434791/Toshiba-Pspa3c-Sd402e.html?page=127#manual
https://capturecode.com/manual/434791/Toshiba-Pspa3c-Sd402e.html?page=127#manual
https://capturecode.com/manual/434791/Toshiba-Pspa3c-Sd402e.html?page=129#manual


Troubleshooting

Preliminary checklist
Consider the simplest solution first. The items in this checklist are easy to
fix and yet can cause what appears to be a serious problem.

■
Make sure you turn on all peripheral devices before you turn on the
computer.
This includes your printer and any other external device you are using.

■



Before you attach an external device, turn the computer off. When you
turn the computer back on it recognizes the new device.

■
Make sure all options are set properly in the setup program.

■
Check all cables. Are they correctly and firmly attached? Loose cables
can cause signal errors.

■
Inspect all connecting cables for loose wires and all connectors for
loose pins.

■
Check that the optical disc drive is correctly inserted.
Make notes of your observations and keep them in a permanent error log.
This will help you describe your problems to your dealer. If a problem
recurs, the log will help you identify the problem faster.

Analyzing the problem
Sometimes the system gives clues that can help you identify why it is
malfunctioning. Keep the following questions in mind:

■
Which part of the system is not operating properly: keyboard, diskette
drives, hard disk drive, printer, display. Each device produces different
symptoms.
■
Is the operating system configuration set properly? Check the
configuration options.

■
What appears on the display screen? Does it display any messages or
random characters? Print a copy of the screen if you have a printer
attached. Look up the messages in the software and operating system
documentation. Check that all connecting cables are correctly and
firmly attached. Loose cables can cause erroneous or intermittent



signals.
■
Do any indicators light? Which ones? What color are they? Do they stay
on or blink? Write down what you see.

■
Do you hear any beeps? How many? Are they long or short? Are they
high pitched or low? Is the computer making any unusual noises? Write
down what you hear.
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