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Fingerprint sensor
Problem
Reading of the
fingerprint was not
successful
The fingerprint cannot
be read due to injuries
to the finger
Fingerprint Pre-OS
feature or Single Sign



On feature cannot be
enabled
Fingerprint Pre-OS
feature does not work
ExpressCard
Refer also to Chapter 8,
Problem
ExpressCard error
occurs
User's Manual
Procedure
Please try again using the correct posture. Refer
to
Using the fingerprint sensor (FingerPrint
sensor is provided with some models)
Chapter 4,
Operating
Try the recognition process again using another
enrolled finger.
Try the recognition process again using another
enrolled finger.
If fingerprints from all the enrolled fingers cannot
be read, please logon by using the keyboard to
input the password for the time being.
If problems persist, contact your dealer.
Please use TOSHIBA HW Setup to register the
User Password if it was not registered.
Make sure you have enroll finger in windows
account.
Set the User Password by using TOSHIBA HW
Setup and restart the system.
Make sure place a checkmark in "Enable Pre-OS
Fingerprint Authentication" on the TrueSuite
Access Manager setting.
Optional



Devices.
Procedure
Reset the ExpressCard to make sure it is firmly
connected.
Make sure the connection between the external
device and the card is firm.
Check the card's documentation.
If problems persist, contact your dealer.
Troubleshooting
in
Basics.
9-16
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Related Manuals for Toshiba PSPCDC-03H00C

Laptop Toshiba P300 User Manual
Notebook computer (199 pages)
Laptop Toshiba P15-S4091 User Manual
P15-s4091 user's guide (240 pages)
Laptop Toshiba P25-S477 User Manual
P25-s477 user's guide (232 pages)
Laptop Toshiba P25-S509 User Manual
P25-s509 user's guide (230 pages)
Laptop Toshiba P30-S6362ST User Manual
P30-s6362st user's guide (230 pages)
Laptop Toshiba P100-ST1072 User Manual
P100-st1072 user's guide (237 pages)
Laptop Toshiba P100-ST7211 User Manual
P100-st7211 user's guide (275 pages)
Laptop Toshiba PSPB3U-01V00L Brochure
Brochure (2 pages)
Laptop Toshiba P205-S6277 User Manual
P205-s6277 user's guide (242 pages)
Laptop Toshiba P300-ST3014 User Manual
P300-st3014 user's guide (231 pages)
Laptop Toshiba P500-ST5801 User Manual
P500-st5801 user's guide (254 pages)
Laptop Toshiba Satellite P30-132 User Manual
Toshiba satellite p30-132: user guide (165 pages)
Laptop Toshiba Satellite P20-8PW User Manual
Toshiba satellite p20-8pw: user guide (142 pages)
Laptop Toshiba PSPA3C-SD402E User Manual
User manual (172 pages)
Laptop Toshiba PSPB0U-00W008 User Manual
User manual (175 pages)
Laptop Toshiba Satellite P500-BT2G22 Resource Manual
Toshiba satellite p500-bt2g22: reference guide (60 pages)

Related Content for Toshiba PSPCDC-03H00C

PORTEGE R30-D Series Using The Fingerprint Sensor
Toshiba PORTEGE R30-D Series
TECRA A50-E Using The Fingerprint Sensor
Toshiba TECRA A50-E
Satellite P5001 Using The Fingerprint Sensor
Toshiba Satellite P5001
P870 Using The Fingerprint Sensor
Toshiba P870
Satellite Pro A30-C Using The Fingerprint Sensor

https://capturecode.com/manual/742960/Toshiba-P300.html
https://capturecode.com/manual/203339/Toshiba-P15-S4091.html
https://capturecode.com/manual/203340/Toshiba-P25-S477.html
https://capturecode.com/manual/203342/Toshiba-P25-S509.html
https://capturecode.com/manual/203346/Toshiba-P30-S6362st.html
https://capturecode.com/manual/203348/Toshiba-P100-St1072.html
https://capturecode.com/manual/203349/Toshiba-P100-St7211.html
https://capturecode.com/manual/434794/Toshiba-Pspb3u-01v00l.html
https://capturecode.com/manual/203354/Toshiba-P205-S6277.html
https://capturecode.com/manual/203356/Toshiba-P300-St3014.html
https://capturecode.com/manual/203358/Toshiba-P500-St5801.html
https://capturecode.com/manual/329944/Toshiba-Satellite-P30-132.html
https://capturecode.com/manual/372889/Toshiba-Satellite-P20-8pw.html
https://capturecode.com/manual/434791/Toshiba-Pspa3c-Sd402e.html
https://capturecode.com/manual/452333/Toshiba-Pspb0u-00w008.html
https://capturecode.com/manual/329968/Toshiba-Satellite-P500-Bt2g22.html
https://capturecode.com/manual/3135007/Toshiba-Portege-R30-D-Series.html?page=72
https://capturecode.com/products/Toshiba-Portege-R30-D-Series-13425142.html
https://capturecode.com/manual/3132927/Toshiba-Tecra-A50-E.html?page=67
https://capturecode.com/products/Toshiba-Tecra-A50-E-Series-12652039.html
https://capturecode.com/manual/3130405/Toshiba-Satellite-P5001.html?page=82
https://capturecode.com/products/Toshiba-Satellite-P5001-13416416.html
https://capturecode.com/manual/3127846/Toshiba-P870.html?page=68
https://capturecode.com/products/Toshiba-Satellite-P870-2849147.html
https://capturecode.com/manual/3120263/Toshiba-Satellite-Pro-A30-C.html?page=70


Toshiba Satellite Pro A30-C
PORTEGE X20W-E Using The Fingerprint Sensor
Toshiba PORTEGE X20W-E
TECRA A50-C Using The Fingerprint Sensor
Toshiba TECRA A50-C
PORTEGE M400 Fingerprint Sensor Troubleshooting
Toshiba PORTEGE M400

This manual is also suitable for:
Pspccc-06001cP300 seriesP300d series

https://capturecode.com/products/Toshiba-Satellite-Pro-A30-C-13397143.html
https://capturecode.com/manual/3107971/Toshiba-Portege-X20w-E.html?page=64
https://capturecode.com/products/Toshiba-Portege-X20w-E-13372147.html
https://capturecode.com/manual/3106940/Toshiba-Tecra-A50-C.html?page=61
https://capturecode.com/products/Toshiba-Tecra-A50-C-13370236.html
https://capturecode.com/manual/2917904/Toshiba-Portege-M400.html?page=104
https://capturecode.com/products/Toshiba-M400-Portege-Core-2-Duo-1-83-Ghz-31199.html
https://capturecode.com/products/Toshiba-Pspccc-06001c-2712106.html
https://capturecode.com/products/Toshiba-P300-Series-7146345.html
https://capturecode.com/products/Toshiba-P300d-Series-7146346.html

