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Page 4: Check The Components
Do not disassemble, modify, tamper with or repair your product. Disassembly, modification,
tampering or repairing the product could cause fire or electric shock, possibly resulting in
serious injury. Please contact an authorized Toshiba service provider for any repair service. ■
When handling the power cable/cord, follow these precautions: ■...

Page 5 ■ Always use the TOSHIBA AC adaptor that was provided with your product, or use AC
adaptors specified by TOSHIBA to avoid any risk of fire or other damage to the product. Use of
an incompatible AC adaptor could cause fire or damage to the product possibly resulting in
serious injury.

Page 6 TOSHIBA AT100 ■ Never subject your product to sudden temperature variations. This
may result in condensation, causing a system failure, malfunction or loss of data. ■ Never
operate your product on AC power during a thunderstorm. If you see lightning or hear thunder,
immediately turn off the product. An electric surge caused by the storm, may result in a system
failure, loss of data or hardware damage.

Page 7: Chapter 1 Getting Started & Grand Tour
TOSHIBA AT100 Chapter 1 Getting Started & Grand Tour This chapter provides an equipment
checklist, grand tour of your tablet and basic information to start using your tablet. Getting
Started ■ All users should be sure to read the section Initial Setup.

Page 8 TOSHIBA AT100 (Sample Illustration) The AC adaptor (2-pin plug) (Sample Illustration)
The AC adaptor (3-pin plug) ■ Depending on the model, either a 2-pin or 3-pin adaptor/power
lead will be bundled with the tablet. ■ Do not use a 3-pin to 2-pin conversion plug.

Page 9: Turning On The Power
■ Always use the TOSHIBA AC adaptor that was included with your tablet, or use AC adaptors
specified by TOSHIBA to avoid any risk of fire or other damage to the tablet. Use of an
incompatible AC adaptor could cause fire or damage to the tablet possibly resulting in serious
injury.

Page 10: Initial Setup
TOSHIBA AT100 Press the power button on the tablet to turn on the power. (Sample Illustration)
Turning on the tablet Initial Setup The Setup Screen will be the first screen displayed when you
turn on the power. Setup your tablet according to the following steps: 1.

Page 11: Unlocking Your Screen
In any emergency case, you can also press the power button for about six seconds to force
power off. 2. Turn off any peripheral devices connected to the TOSHIBA AT100 tablet. Do not
turn the tablet or peripheral devices back on immediately - wait a short period to avoid any
potential damage.

Page 12: Grand Tour
TOSHIBA AT100 Grand Tour Please handle your product carefully to avoid scratching or
damaging the surface. The following figure shows the grand tour of your tablet. 1. Web Camera
LED 12. Orientation lock switch 2. Microphone 13. Memory media slot 3.

Page 13 TOSHIBA AT100 Web Camera LED The Web Camera LED will glow blue when the
Web Camera is in operation. Microphone A built-in microphone allows you to import and record
sounds into your application. Web Camera Your tablet is equipped with a front Web Camera and
a back Web Camera used for recording video or taking photographs with your tablet.

Page 14 TOSHIBA AT100 Orientation lock switch Switch to lock/unlock automatic rotation of
the screen orientation. Memory media slot This slot lets you insert an SD™/SDHC™/SDXC™
memory card, a miniSD™/microSD™ Card and a MultiMediaCard. Please refer to the Memory
media slot section in “Hardware &...

Page 15 TOSHIBA AT100 Headphone/ A 3.5 mm mini headphone/microphone combo
Microphone combo jack enables connection of a monaural jack microphone or a stereo
headphone. Both the internal and external microphones will be disabled if you use a headset
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other than a 4-pin headset headphone.

Page 16: Power Conditions
TOSHIBA AT100 Power conditions The tablet’s operating capability and battery charge status
are affected by different power conditions, including whether an AC adaptor is connected,
whether a battery pack is installed and what the charge level is for that battery.

Page 17: Chapter 2 Basic Operations & Home Screen
TOSHIBA AT100 Chapter 2 Basic Operations & Home screen This chapter describes the basic
operations of your tablet and the Home screen. Using the Touch Screen You can use your finger
to manipulate icons, buttons, menu items, the onscreen keyboard, and other items on the touch
screen.

Page 18: Getting To Know The Home Screen
TOSHIBA AT100 Getting to know the HOME screen The HOME screen is your starting point for
using all the installed applications on your tablet. You can customize the HOME screen to
display the widgets, application shortcuts, wallpapers and other shortcuts you prefer.

Page 19: Opening And Switching Applications
TOSHIBA AT100 Item Description System bar Show app notifications, tablet status and quick
settings. Apps menu See all your tablet’s apps. ■ Slide to see more Home screen panels. ■ Use
panels to organize your widgets and shortcuts. See the Customizing the Home screen section
for the details.

Page 20: Monitoring Your Tablet's Status
TOSHIBA AT100 Monitoring your tablet’s status The status bar appears on the bottom of every
screen. It displays time and icons indicating that you have received notifications and icons
indicating the tablet’s status, along with the current time. Status icons The icons on the right of
the status bar indicate the status of your tablet.

Page 21: Managing Notifications
TOSHIBA AT100 Managing Notifications Notification icons report the arrival of new messages,
calendar events, and alarms, as well as ongoing events. When you receive a notification, its
icon appears in the status bar, along with a summary that appears only briefly.

Page 22: Locking Your Screen
TOSHIBA AT100 Locking your screen You can lock your screen so that only you can unlock it to
access your data, run applications and so on. See the Location & security section for other ways
to protect your tablet and privacy.

Page 23: Changing The Screen Orientation
TOSHIBA AT100 You can also add items to the Home screen by following ways: ■ Tap and hold
an empty area of the Home screen. ■ Tap and hold an app shortcut on Apps menu, and drag it
to the Home screen panel you want.

Page 24: Managing Tasks And Applications
TOSHIBA AT100 Managing Tasks and Applications You can manage some of the running
applications by following these steps: 1. Tap Apps -> Settings -> Applications -> Manage
applications. 2. Tap an item you want to manage from the Downloaded/Running/All tab.

Page 25: Chapter 3 Connecting To Networks
TOSHIBA AT100 Chapter 3 Connecting to networks Your tablet can connect to a variety of
networks and devices, mobile networks for voice and data transmission, Wi-Fi data networks
and Bluetooth devices, such as headsets. This chapter will describe how to connect to different
networks.

Page 26: Connecting To Wi-Fi Networks
TOSHIBA AT100 4. When you finished, tap Save. If you have created a new APN, tap it in the
APNs screen to start using it. Connecting to Wi-Fi networks Wi-Fi is a wireless networking
technology that can provide Internet access at distances of up to 100 meters, depending on the
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Wi-Fi router and your surroundings.

Page 27: Connecting To Bluetooth Devices
TOSHIBA AT100 Receiving notifications when open networks are in range By default, when Wi-Fi
is turned on, you will receive notifications in the Status bar when your tablet detects an open
Wi-Fi network. 1. Turn on Wi-Fi if it is not already on.

Page 28: Turning Bluetooth On Or Off
To connect to a Bluetooth device, you must turn on your tablet’s Bluetooth radio. The first time
you use a new device with the TOSHIBA AT100 Tablet, you must “pair” them so that they know
how to connect securely to each other.

Page 29: Unpairing A Bluetooth Device
TOSHIBA AT100 Connecting to a Bluetooth device Once paired, you can connect to a Bluetooth
device. For example, to switch devices or to reconnect after your TOSHIBA AT100 Tablet and
this device come back into range. 1. Open the Settings screen.

Page 30: Chapter 4 Applications & Widgets
TOSHIBA AT100 Chapter 4 Applications & Widgets This chapter describes the applications &
widgets and how to use them. Your tablet has some Google Mobile™ Services installed
depending on the model you purchased. Analog clock Analog clock is a widget to display a clock
in the Home screen based on the system time so that you can watch the time directly from the
clock.

Page 31 TOSHIBA AT100 ■ The Browser cannot display some webpages correctly if the web
page has a complicated layout. This is dependent on the web page. ■ The Browser does not
support file uploading function. ■ The Browser might connect to a “mobile” web site rather than
a “PC”...

Page 32: Calculator
TOSHIBA AT100 View your Browser history As you browse the web, Browser will keep track of
the pages you visit, to help you find your way back later. 1. Tap the bookmark icon ( ) at the
upper right corner of the screen.

Page 33: Camera
TOSHIBA AT100 2. Enter Event name and set details for this date. You can add guests by
entering their email addresses. 3. Tap Done to save. Camera Camera is a combination of
camera and camcorder that you use to shoot and share pictures and videos.

Page 34 TOSHIBA AT100 Review your pictures/videos You can review the pictures/videos
you’ve taken in Camera. ■ Tap the thumbnail image on the bottom left of the Camera screen to
open the Gallery. For details, refer to the Gallery section. Photo options Many options are
displayed on the screen.

Page 35: Clock
SD card by TOSHIBA File Manager. You can export contacts in vCard format into the internal
storage and copy onto an SD card to backup using TOSHIBA File Manager. You can also send a
contact via email or Bluetooth. User’s Manual...

Page 36: Downloads
TOSHIBA AT100 Search for a contact You can search for a contact by name. 1. Open your
Contacts. 2. Tap Find contacts ( ). The search box appears. 3. Start entering the name or
number of the contact you’re searching for.

Page 37: Manage Email Accounts
TOSHIBA AT100 Read an email You can read emails in the Inbox or other folders for individual
accounts. 1. Open the combined Inbox, an account’s Inbox or another folder of emails. 2. Tap
the email to read. The email opens in a screen with information about who sent it, the date it
was sent and related information on the top, followed by the contents of the email.
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Page 38: Gallery
TOSHIBA AT100 Gallery You can use Gallery to view pictures and play videos that you’ve taken
with the Camera, downloaded or copied onto your tablet. Open Gallery To open Gallery to view
your pictures and videos, tap Apps -> Gallery.

Page 39: Toshiba Media Player
MP3, AAC-LC, HE-AAC, AMR, MIDI, WAVE Photo JPEG, GIF, PNG, BMP TOSHIBA does not
guarantee that all the audio/video files with the above code will be played correctly. The main
screen of this player contains two parts: one is the Mode Icons, the other is the Main Menu area.

Page 40: Music
TOSHIBA AT100 Music You can use Music to organize and listen to music and other audio files
that are on your tablet, SD card or USB storage. Music supports a wide variety of audio formats
so it can play music that you purchase from online stores, or you copy from your CD collection
and so on.

Page 41: Service Station
When you run Service Station for the first time, you are prompted to accept the access
agreement. The agreement authorizes the utility to collect certain basic information about your
tablet and send it to the TOSHIBA servers as part of the process of obtaining updates. Accept or
decline the agreement by tapping the respective button.

Page 42: Downloading Updates
TOSHIBA AT100 Downloading Updates When an update is available, it will appear on the
information area of the screen. Tap the item displayed. More details for that item are displayed
on the screen. To download the update, tap the Download button and the download process
starts.

Page 43: Toshiba File Manager
TOSHIBA File Manager will only show files and folders in the storage area. System files are not
shown and cannot be accessed. ■ TOSHIBA File Manager may not be able to open a file if there
is no associated application for this file. File Browsing Window The window of this application
includes four areas: Device, Path, File and Control.

Page 44 1. Choose the right directory in the file browsing window, and tap Create a folder. 2.
In the dialog shown, input a new folder name and tap OK to continue. Storage Structure The
following table describes the meaning of the device icons in TOSHIBA File Manager. Icon
Name...

Page 45: Online Manual
TOSHIBA AT100 Online Manual Online Manual is an application to launch the pre-installed online
user’s manual (this manual) for this tablet. User’s Manual 4-16...

Page 46: Chapter 5 Settings
TOSHIBA AT100 Chapter 5 Settings This chapter describes different setting options in the
Settings application. You can use Settings to configure how your tablet sounds, communicates
and operates in many other ways. A scrollbar is displayed on the right side of the screen. This
scrollbar is only used to show the position of the displayed area.

Page 47: Sound
TOSHIBA AT100 ■ Mobile networks Tap to set options for roaming, networks and APNs. This
function is only supported by 3G models. Sound You can use Sound settings to configure many
aspects of notification ringtones, music and other audio. Sound settings contains the following
options: ■...

Page 48: Multimedia
Video enhancement Check this option to enable video enhancer function with Resolution+ and
Adaptive Display. ■ Audio enhancement Tap to setup and enable audio enhancer function with
SRS and Toshiba Technologies. SRS Premium Voice PRO information ™ SRS Premium Voice PRO
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provides a superior voice communication and multimedia experience for the PC.

Page 49: Applications
TOSHIBA AT100 ■ Set up SIM card lock Tap to open a screen where you can configure the
tablet to require entering the SIM PIN to use the tablet and where you can change the SIM PIN.
This function is only supported by 3G models.

Page 50: Accounts & Sync
This option contains settings that are useful for developing applications. ■ This tablet does not
support other operating systems. ■ TOSHIBA cannot guarantee or support applications that are
installed by a user. Accounts & sync You can manage your mail or exchange accounts by using
Accounts &...

Page 51: Privacy
TOSHIBA AT100 Privacy You can use the Privacy settings to manage your personal information.
■ Back up my data Check this option to back up application data, Wi-Fi passwords, and other
settings to Google servers. ■ Backup account Tap to display the Google Account that your
settings and other data are backed up with.

Page 52: Language & Input
TOSHIBA AT100 Internal storage Internal storage contains the following options: ■ Total Shows
the total space amount of internal storage on your tablet. ■ Available Shows the free space of
internal storage. ■ Media The amount of media data on internal storage.

Page 53: Date & Time
TOSHIBA AT100 Date & time You can use Date & time settings to set your preferences for how
dates are displayed. You can also use these settings to set your own time and time zone, rather
than obtaining the current time from the mobile network.

Page 54 TOSHIBA AT100 ■ Battery use Tap to open a list of the applications and operating
system components you have used since you last connected the tablet to a power source,
sorted by the amount of power they have used. ■...

Page 55: Chapter 6 Hardware & Options Operation
TOSHIBA AT100 Chapter 6 Hardware & Options Operation This chapter identifies the various
components and the hardware of the tablet - it is recommended that you become familiar with
each before you operate the tablet. ■ Please handle your tablet carefully to avoid scratching or
damaging the surface.

Page 56 TOSHIBA AT100 Power Battery pack The tablet is powered by one rechargeable
lithium-ion battery pack. AC adaptor The AC adaptor provides power to the system and
recharges the batteries when they are low. It comes with a detachable power cord which will
either have a 2-pin or 3-pin plug enclosure.

Page 57: Battery Pack
TOSHIBA AT100 FCC compliance and Industry Canada (IC) compliance does not apply to this
product with a 3G module installed. CAUTION Bluetooth™ and Wireless LAN devices operate
within the same radio frequency range and may interfere with one another. If you use
Bluetooth™...

Page 58: Charging The Batteries
DC IN 19V jack and plug the other end into a working outlet. Use only the tablet connected to an
AC power source or TOSHIBA Tablet Dock to charge the battery pack. Never attempt to charge
the battery pack with any other charger.

Page 59: Charging Time
TOSHIBA AT100 In such cases you should follow the steps as detailed below: 1. Fully discharge
the battery by leaving it in the tablet with the power on until the system automatically turns
itself off. 2. Connect the AC adaptor to the DC IN 19V jack of the tablet, and to a wall outlet that
is supplying power.
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Page 60: Removing The Battery Pack
TOSHIBA AT100 Removing the battery pack To remove a discharged battery, follow the steps as
detailed below: 1. Save your work. 2. Turn the tablet’s power off. 3. Remove all cables and
peripherals that are connected to the tablet. Remove the memory cards from the memory card
slot.

Page 61: Installing The Battery Pack
TOSHIBA AT100 8. Slide the battery lock into its unlocked ( ) position. 9. Slide and hold the
battery release latch to disengage the battery pack and then lift it up to remove it from the
tablet. 1. Battery lock 2.

Page 62: Optional Devices
Memory media slot ■ Secure Digital™ (SD) Card (SD memory card, SDHC memory card, SDXC
memory card, miniSD Card, microSD Card) ■ MultiMediaCard ■ SIM card slot Peripheral devices
■ USB device ■ HDMI device ■ TOSHIBA Tablet USB Cradle User’s Manual...

Page 63: Memory Media Slot
TOSHIBA AT100 Memory media slot The tablet is equipped with an memory media slot that can
accommodate some kinds of memory media with various memory capacities so that you can
easily transfer data from devices, such as digital cameras and Personal Digital Assistants.

Page 64: Media Care
TOSHIBA AT100 ■ The maximum capacity of SD memory cards is 2GB. The maximum capacity
of SDHC memory cards is 32GB. The maximum capacity of SDXC memory cards is 64GB. Card
Type Capacities 8MB, 16MB, 32MB, 64MB, 128MB, 256MB, 512MB, 1GB, 2GB...

Page 65: Inserting A Memory Media
TOSHIBA AT100 Memory card care ■ Set the write-protect switch to the lock position, if you do
not want to record data. ■ Memory cards have a limited lifespan, so it is important to backup
important data. ■ Do not write to a card if the battery power is low. Low power could affect
writing accuracy.

Page 66: Sim Card Slot
TOSHIBA AT100 ■ Make sure memory media is oriented properly before you insert it. If you
insert the media in wrong direction, you may not be able to remove it. ■ When inserting
memory media, do not touch the metal contacts.

Page 67: Usb Device
TOSHIBA AT100 (Sample Illustration) Inserting a SIM card 4. Install the battery pack and the
cover in place. Now you can power on your tablet to use your provider’s mobile networks. USB
device This tablet is equipped with a USB port that can accommodate the following USB
devices: USB flash memory, External USB HDD, HID (Keyboard and Mouse) and USB hub.

Page 68: Hdmi Device
TOSHIBA AT100 ■ This tablet does not support a printer connected to the USB port. ■ This
tablet only support external USB HDD (FAT only) and USB Flash Memory (FAT only) for data
copy. ■ Though USB hubs, USB flash memory and USB HDDs are also supported, the proper
function and behavior of all such devices is not guaranteed.

Page 69: Toshiba Usb Tablet Dock
Either a 2-pin or 3-pin adaptor/cord will be included with the tablet depending on the model. 2.
Connect the AC Adaptor (provided with your TOSHIBA tablet or purchasing separately) to the
Dock. 3. Plug the power cord into a live wall outlet.

Page 70 TOSHIBA AT100 6. Connect the docking interface on your tablet with the docking
connector on the dock. (Sample Illustration) Connecting your tablet with the dock A notice of
connecting will appear on the status bar of your tablet. To disconnect your tablet, remove your
tablet following the connector’s direction.

Page 71 TOSHIBA AT100 The Grand Tour of the dock The following figures show the ports on
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the dock. 1. Docking mark 2. Docking connector (Sample Illustration) Front of the dock 1. DC IN
19V jack 2. Headphone jack 3. Universal Serial Bus 2.0 ports 4.

Page 72: Optional Accessories
TOSHIBA AT100 Optional accessories You are able to add a number of options and accessories
in order to make your tablet even more powerful and convenient to use. For reference, the
following list details some of the items that are available from your reseller...

Page 73: Chapter 7 Troubleshooting
TOSHIBA AT100 Chapter 7 Troubleshooting TOSHIBA have designed this tablet for durability,
however, should problems occur you are able to use the procedures detailed in this chapter to
help determine the cause. All users should become familiar with this chapter as knowing what
might go wrong can help prevent problems from occurring in the first place.

Page 74: Hardware And System Checklist
TOSHIBA AT100 ■ Check all cables to ensure they are correctly and firmly attached to the
tablet - loose cables can cause signal errors. ■ Inspect all connecting cables for loose wires and
all connectors for loose pins. Always try to make detailed notes of your observations and keep
them in a permanent error log - this will help you to describe your problems to your reseller,
dealer or service provider.

Page 75: Memory Card
TOSHIBA AT100 Memory Card Problem Procedure Memory Card error Remove the Memory Card
from the tablet and occurs then reinsert it in order to ensure it is firmly connected. If the
problem persists, then you should refer to the documentation supplied with your Memory card
for further information.

Page 76: External Monitor
TOSHIBA AT100 External monitor Please also refer to the documentation supplied with your
monitor for further information. Problem Procedure Monitor does not After confirming that the
monitor’s power switch turn on is on, you should check the connections to make...

Page 77: Toshiba Support
- they are your best resource for current information and support. TOSHIBA technical support If
you are still unable to solve the problem and suspect that it is hardware related, write to
TOSHIBA at the location listed in the enclosed warranty booklet or visit
www.toshiba-europe.com on the Internet.

Page 78: Appendix A Specifications
TOSHIBA AT100 Appendix A Specifications This appendix summarizes the tablet’s technical
specifications. Physical Dimensions Size 273 (w) x 177 (d) x 15.8 (h) millimeters (not including
parts that extend beyond the main body). Environmental Requirements Conditions Ambient
temperature Relative humidity Operating 5°C (41°F) to 40°C (104°F)

Page 79: Regulatory Information
Appendix B Regulatory information Copyright © 2011 by TOSHIBA Corporation. All rights
reserved. Under the copyright laws, this manual cannot be reproduced in any form without the
prior written permission of TOSHIBA. No patent liability is assumed, with respect to the use of
the information contained herein.

Page 80 Picasa, and YouTube are trademarks of Google Inc. Availability of Google
applications, services, and features may vary by country, carrier, phone model, and
manufacturer. Bluetooth is a trademark owned by its proprietor and used by TOSHIBA under
license. Wi-Fi is a registered trademark of the Wi-Fi Alliance.

Page 81: Fcc Information
Only peripherals complying with the FCC class B limits may be attached to this equipment.
Operation with non-compliant peripherals or peripherals not recommended by TOSHIBA is likely
to result in interference to radio and TV reception. Shielded cables must be used between the
external devices and the TOSHIBA AT100 Tablet’s Universal Serial Bus (USB 2.0)
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Page 82: Fcc Conditions
This product is CE marked in compliance with the essential requirements and other relevant
provisions of Directive 1999/5/EC. Responsible for CE marking is Toshiba Europe GmbH,
Hammfelddamm 8, 41460 Neuss, Germany. A copy of the official Declaration of Conformity can
be obtained from following website: http://epps.toshiba-teg.com.

Page 83: Working Environment
Medical environment: The compliance to the Medical Product Directive has not been verified by
Toshiba, therefore this product cannot be used as a medical product without further verification.
The use in usual office environments e.g.

Page 84: Additional Environments Not Related To Emc
The new European Union (EU) chemical regulation, REACH (Registration, Evaluation,
Authorization and Restriction of Chemicals), entered into force on 1 June 2007. Toshiba will
meet all REACH requirements and is committed to provide our customers with information
about the chemical substances in our products according to REACH regulation.

Page 85 Radio Interference Regulation of the Canadian Department of Communications. Note
that Canadian Department of Communications (DOC) regulations provide, that changes or
modifications not expressly approved by TOSHIBA Corporation could void your authority to
operate this equipment. User’s Manual...

Page 86 Because Wireless LAN products operate within the guidelines found in radio
frequency safety standards and recommendations, TOSHIBA believes Wireless LAN is safe for
use by consumers. These standards and recommendations reflect the consensus of the
scientific community and result from deliberations of panels and committees of scientists who
continually review and interpret the extensive research literature.

https://capturecode.com/manual/532930/Toshiba-At100.html?page=82#manual
https://capturecode.com/manual/532930/Toshiba-At100.html?page=83#manual
https://capturecode.com/manual/532930/Toshiba-At100.html?page=84#manual
https://capturecode.com/manual/532930/Toshiba-At100.html?page=85#manual
https://capturecode.com/manual/532930/Toshiba-At100.html?page=86#manual

