


[Dss] Button; Features; Calling A
Station; Transfer To An Idle Station -
Toshiba 2000 series User Manual
2000-series digital telephones for strata dk systems





1
2
Table Of Contents
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17



18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66
67



68
69
70
71
72
73
74
75
76
77
78
79
80
81
82
83
84
85
86
87
88
89
90
91
92
93
94
95
96
97
98
99
100
101
102
103
104
105
106
107
108
109
110
111
112
113
114
115
116
117



PAGE

114
OF 134  GO

118
119
120
121
122
123
124
125
126
127
128
129
130
131
132
133
134



Table of Contents



Bookmarks





 

https://capturecode.com/manual/660947/Toshiba-2000-Series.html?page=113#manual
https://capturecode.com/manual/660947/Toshiba-2000-Series.html?page=113#manual
https://capturecode.com/manual/660947/Toshiba-2000-Series.html?page=115#manual


[DSS] Button

––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––

[DSS] Button
The Direct Station Select [DSS] button can appear on both the DADM and DSS Console. Each
DSS button is associated with a particular station in your telephone system. It can be used to
transfer an outside call to the associated station or to make a direct call to the associated
station. The [DSS] LED lights steady red when the station associated with the [DSS] is
ringing, busy on a call, or in the DND mode; or when the associated station is idle, but all
appearances of the station's [PDN] are busy or in-use by other stations. [DSS] buttons cannot
call station [PhDNs], Distributed Hunt Group [DNs], or ACD Groups.



Features
The LED color indications described in these feature descriptions apply specifically to the
DADM and DSS Console models DDSS2060 and DDSS1060. Flash conditions described here
apply to all DSS console models and the DADM.

Calling a Station
To call a station's [PDN] from either a DSS console or a DADM, press the [DSS] associated
with the station. A station call with a [DSS] can be made on-hook or off-hook, and with Voice
First or Tone signaling. After pressing the button, treat the call like any other station call made
from a digital telephone.
[DSS] LEDs indicate whether the associated station is idle or busy. The LED is steady red if
the station is busy or ringing, and is not lit if idle. If all the station's PDN buttons are being
used by other stations, the DSS LED of the station is lit steady red, but the station may be idle.
If the station is in the DND mode, its DSS LED lights steady red.

Transfer to an Idle Station
You can transfer internal or outside calls to an idle station from either a DSS console or a
DADM.
To transfer a call to an idle station
1. Press [DSS]
corresponding to the
station to be called.
102
The call is placed automatically on hold. The Line or [DN]
LED flashes green at double the on-hold rate, and the [DSS]
LED flashes green.
You hear a single-ring tone. (If using the Tone signaling mode,
you hear successive ring tones.)
Strata DK Digital Telephone
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