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Page 2: Making A Call
TOSHIBA IP-PBX DIGITAL TELEPHONE SIMPLIFIED USER GUIDE 1. MAKING A CALL a) Select any
available CO LINE or dial 9 b) Dial number, and pick up handset to speak when the line is
connected 2. LAST NUMBER REDIAL a) Select any available CO LINE and press REDIAL or...

Page 3: Transfer A Call
7. TRANSFER A CALL OPTION 1 (Direct transfer without informing) a) Press CONF/TRNS or b)
Enter the Extension Number and replace handset OPTION 2 (Informed before transferring call)
a) Press CONF/TRNS or b) Enter the Extension Number and wait for the extension to answer c)
After informing, replace handset to transfer the call OPTION 3 (Voice out before transferring
call) a) Press CONF/TRNS or...

Page 4: Conference Call
9. CONFERENCE CALL While on a call, press Cnf/Trn OR a) Followed by Extension # OR b)
Followed by 9 + Tel. No, When the called party answers, press Cnf/Trn or If you receive a busy
tone or no answer, press Cnf/Trn or again to return to the original call.

Page 5 13. MESSAGE RETRIEVAL a) If your MSG or button is blinking, you have received a
voice message a) Press the MSG button, system will prompt you please enter the password. b)
Default pin number (refer to extension no.) + # c) Followed the system prompt to retrieve your
messages.

Page 6 TOSHIBA’S DIGITAL PHONES DP5008D DP5018DS DP5122DSD LM5110 DP5132DSD
DP5130DSDL KM5020 DDM5060 TOSHIBA’S IP PHONES IP5122DSD IP5132DSD IP5130DSDL
IDM5060 For further enquiry or sales, please do not hesitate to contact us. IP-PABX SOLUTIONS
TEL. : 03-5568 7878...

Page 7: Voice Mail
IP Telephony ( Anywhere ) - IPT Anywhere Solution makes it possible for employees to conduct
day-to-day operation from their home offices, branch offices and even on site at customer’s
location. It could be integrated into your existing Strata CTX System on a “when-needed”...
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