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Page 3: Before You Begin
Telephones This guide applies to electronic key telephones (EKTs), not digital telephones
(DKTs), connected to Strata DK14, DK16, DK16e, DK40, DK40i, DK280, DK424 and DK424i
systems (release 3.0 or higher). New telephone model numbers are on the bottom of the phone.

Page 4: Outside Line Access
Outside Line Access ➤ To access an outside line ➤ &2 Press ...or a [DN] and dial a line access
code. System Size Line Access Code (Ã '� �'�#Ã DK14 Æ&�� �Æ&��# (Ã '� �'�' DK16e, DK16
Æ&�� �Æ&��' (Ã '� �' !Ã...

Page 5: Account Code Calls
Account Code Calls ➤ To enter a Forced Account Code Access an outside line. Enter the Forced
Account Code. Listen for dial tone. Busy tone indicates an invalid code. If you are dialing with
Least Cost Routing, you will not hear dial tone. Dial a telephone number.

Page 6: Automatic Callback
Automatic Callback ➤ To activate Automatic Callback After dialing a busy station, busy trunk
group, or station in the Do Not Disturb $&% mode, press ...or Hang up. The system calls you
back when the station or trunk group becomes available. ➤...

Page 7: Call Park Orbits
NNN = [DN] where calls are forwarded. XX = The amount of time (08~60 secs.) that the
telephone should ring before it forwards. This entry is optional: you can skip XX, but you 63.5
must press (or ) + Ã You can only Call Forward a [PDN] or Note [PhDN] that is “owned”...

Page 8: Call Pickup
If you have an LCD telephone, enter and the system automatically selects an available orbit.
Enter the Paging Access Code and make your announcement. Hang up. Call Pickup Applies to
[DN] calls which are ringing or on hold, not parked. ➤...

Page 9: Call Transfer With Camp-On
Call Transfer with Camp On ➤ To Transfer a call &21)�7516 While on a call, press Dial the [DN]
where the call is to be transferred. Announce the call, then hang up. If the station is busy, hang
up and the call “camps on”...

Page 10: Do Not Disturb
Do Not Disturb ➤ To activate/deactivate Do Not Disturb ➤ To activate, press (LED ON). Ã ➤ To
deactivate, press again (LED OFF). Hold ➤ To place a call on Hold ➤ +2/' Press ➤ To retrieve a
held call ➤...

Page 11: Repeat Last Number Dialed
➤ To answer a Message Waiting at your station The flashing MW/FL LED indicates Message
Waiting. ➤ 0:�)/ Lift the handset, press . If the message sender does not answer, go on-hook
and repeat this step to skip to the next message.

Page 12: Saved Number Redial
Enter a CO line access code (optional) plus the telephone number, then press (or ). 726+,%$
Toshiba America Information Systems, Inc. Telecommunication Systems Division 9740 Irvine
Boulevard, Irvine, CA 92618-1697 http://telecom.toshiba.com DKA-QR-EKTEL-VC 4010358
Version C.1, May 2000 (DK424i)
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